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CHAPTER

< Oracle Applications Overview>

This Chapter about Oracle Applications Overview provides a short introduction to the graphical
user interface (GUI) available with Oracle Applications.
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1. Activation of Oracle iSupplier Portal account

1.1 Account Activation email

Supplier will receive Account Activation email from Qatar Airways Group to register their profile in
iSupplier portal.

From email address - supplierrelations@gatarairways.com.ga

Email Subject - Welcome to Qatar Airways Group Supplier Collaboration Portal
Supplier to click on Activate Your Account link, sample email provided below for reference.

Help ';-1 Tell me wha! wiant to do

5 Ignore x A F=3 T4 Mesting |$ il ERF Notification [ To Manager ¥ Efules Ly, m - ek Prind A_.
= | L e L= M- fmld Team Emai ~ Done T Onshlote HiA aa lated -
& Junk - Delete Archive  Reply Reply Forward _ Sensitivity Reeily & Dilet b Cooste Mk Move ~ Mark Categortze Follow Translate — Read
g Al aMore - - ol latinive - |Acions~ yjead - Up- | - leSeedr gy
Delete Respand Sensitivity Quick Stegpe . Mave Tags % Eckling Spesch | Zoom ~
Orac SU ns(d a» © Pravesn Leo
[External]Welcome to Qatar Airways Group Supplier Collaboration Portal
@ 1 there are probiems with how this message is displaped, dick fere to view it i aweb browser, -
Dear Valued Supplier, -
You have been invited lo access Qatar Airways Group supplier portal,
To supply products or services to Qatar Alrways and for payments to be made supplier must register on our iSupplier self-service portal. For registration and changes you must provide 33 mandatory data
companents
In order to proceed further, kindly activate your account by dicking on the activation link below.
Activate Your Account
This document guides you through the set-up process. To be registered all four steps must all be completed and all 33 data components must be provided. Important, the activation code will expire in
Tuesday, December 5, 2023 2:07:14 PM AST.
Before you proceed, please keep the following documents available for the attachment:
« Original Tax Certificate
+ Onginal Commercial Registration Document
» Company Profile
+ Bank Account Verification Letter
Supplier Set Up and Supplier Change Request Guide
the ISup 2 nplete / e . :
1, Actvate your HClowd Account 12, Asknowledge the Mandatory Compliance
|Documenits
hck Ink (o creabe new password and complede the verdication process: Click Hare |
Home Page > Plsase downiad e documents and select the
If the link doasnt work, please copy and pasts the following LIRL mto your browser: (cheskbox to confirm that you have read, understood, and agres
nMps: idcs - o the User Agreament of Dalar Aitways Gioup
G959a2 64 7HIARA0AME 1106 17722325047 idenlily oraclecioud oom 443w vl ieseaipw?
ioken=p020L xS ArakeSouM 0odogh% 28502 1 31 ivxduNgpOwwte 30 4 Upda?e CDI‘I‘IFEH)‘ Profile
2. Sign in to Qatar Alnways Group ISupplier Portal Pleasa ga to Home Page = Administration tao and complets all 4
mandatary sections.
Log in via secure verilicalion process: hitps Jisupplies gataraiiways Com ga
A, Organization
Please add your Taxpayes 10, Commercial Ragistration detais,
and uplosd your onginal Tax Cerlificate & Company Profile
Agtachmant (st of goods/senvices your company provides).
Please Save' dala o procesd
b. Address Book
Please press ‘Creste’ to add a naw address,
* indicatas mandatory falds, You can update information by
tlicking the ‘PEN icon = 'Save’
|B: Cantact Directory -
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Please update all your contact datails by clicking the PEN icon
or add a new line by Create’ = Save

d. Banking Ceetails

Pleaza precs ‘G > select ‘Addracs” = click tha icon undar
‘Assignmants’ = click 'Create’ 0 add 8 hank account for sslected
addrass = '‘Save’. The ‘Link an existing bank account’ is fo salect
an axisting hank account under a differant addrass.

Please note, post review of your profiie by Qatar Alrways. vou will be recanving and emall on the bank account ventication call back instruction
Contact Us

If you need assistance, pease contact supplienelabons@gatarainuays com ga or call +374-4022604%

Mandatory Data Checklist

Organization Address Book Contact Directory Banking Details

O Taxpayer ID O Address Mame O Comlact Title O Country

[ Company Registration no I Country Ol First Mame 1 Bank Name

[ Flace of Regietration [ Adgress Ling 1 [ Last Name I Branch Name

0 Registration Date O Address Ling 2 O Job Title: O Account Mumber

[l Registration Expiry Date O City [ Contact Email O Currency

[ Onginal Commercal Registration Document [ StatefReglon [ Phone Area Code O Beneficiary Name

O Crignal Tax Certficate O Postal Code O Phone Mumber O Bank Account Verfication Letter
[l Company Profile O Phone Area Code O Purpose

O Phone Mumber
O Payment Remittance Emall Address

Thank vau

1.2 Create new password

Once Supplier clicks on “Activate Your Account” link, Application will prompt to create new password.

© Cloud Sign In x +

& @ idcs-fB5a142eb7b74ff698cec adfabl1a45.identity.oraclecioud.com/ui/v1/resetpwd*token=bRWXbfFVmwHOLBsgMASAODWIPINOkMrwallDuclj...

QATAR %

Qatar Airways Group

plexxxx @gatarairways.com.ga

Identity domain &
Qatar_Airways_Group-iSupplier

Reset your password

Set a password for your user account.

New Password

Confirm New Password
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& Cloud Sign In -4 -+

4 & idcs-fB85a142ebTb74fi698cecTadfab3 1a45.identity. oraclecloud.corm/ui/v1/resetpwd?token=bRWXbIFVmwHOLBsgMAsAODWEPInOkMrwall Ducl

Reset your password

Set a password for your user account.

MNew Password

The password must have at least 8 characters.

The password cannot exceed 40 characters.

The password cannot contain the First Name of the user.
The password cannot contain the Last Name of the user,
The password cannot contain the user name.

The password must have at least 1 lowercase characters.
The password must have at least 1 uppercase characters.
The password must have at least 1 numeric characters.

® & » @ ® @ & ® @

Cannot repeat the Current Password

Confirm New Password

Reset Password

Click on Reset Password button after entering the new and confirm password details.

Once Account has been activated successfully, Supplier will get system generated email confirming
successful registeration of Qatar Airways Group iSupplier user account.

O Identity Cloud Service X +

& (& #& idcs-f85a142eb7b74ff698cec1adfab31a45.identity.oraclecloud.com/ui/v1/resetpwd?root=change-password8change-password=change-passwo

QATAR #

AIRWAYS bt
Qatar Airways Group

plexxxx@gqatarairways.com.qa

identity domain ®
Qatar_Airways_Group-iSupplier

Congratulations!

Your password has been reset. Please login using your new
password.

Continue to Sign In



Sensitivity: Internal

[Extermal o Massage

[AEERITI  Help ) Tell me what you want to do

-~ [T Meeting & e Ta Manager ¥ iRules = I ed P Find )
Ignarme - B + ¥ ¥ 4
: [ﬁo Archive Rn:l,- H.e-p('l:l. Fem-a?d M - Sengitivi ’ ¥ Geom Move BJOHENO“ Mark Cal|':r'uo Fr.Ew Trsﬂs:le [E] Reated - ﬁd &
o Junk * Al T.Mulo ‘ ¥ Aty f Create New " P Actions ~ trvisd .g Pro = » Sobect - Al
Dt Respond Senuitivity Cuick Sieps g Move Tags d Editing Speech  Zoom
Sracke <noreplyisupplier@qatarainvays.com.ga> e Praxoo Lxx
|[External]Password has been reset for Your Qatar Airways Group Supplier Collaboration Portal Account
2;\1 RWAYS Apmill —
Dear
Your password for Qatar Airways Group Supplier Collaboration Portal account has been reset
Details
Important: If you don't recognize this message or if you haven't received any password communication, contact Qatar Airways
Group-Supplier Relations at supplierrelations(® gatarairways.com.aa
Thank you
Qatar Airways Group-Supplier Relations
1.3 Sign In for 1st time & enable Multi factor authentication (MFA)
. e . . © 9y .
Click on “Continue to Sign in” button to login
O Identity Cloud Service X +
&« (6 @ idcs-f85a142eb7b74ff698cec1adfab31a45.identity.oraclecloud.com/ui/v1/resetpwd?root=change-password8change-password=change-passwo.

QATAR 7€

AIRWAYS Al —
Qatar Airways Group
plexxxx@gqatarairways.com.ga

ldentity domain @
Qatar_Airways_Group-iSupplier

Congratulations!

Your password has been reset. Please login using your new
password.

Continue to Sign In
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Enter the username and password and click on “Sign In” button

O Cloud Sign In » +

< & @ idcs-fB5a142eb7b74ff698cec1adfab31a45. identity.oraclecloud.com/ui/v1/signin

QATARZE

AIRWAYS lgimill —=
Qatar Airways Group
iSupplier - Supplier Collaboration Portal

Identity domain @&
Qatar_Airways_Group-iSupplier

User Name

pxxxxo@gqatarairways.com.ga

Password

Forgot Password?

For 1% time login, system will prompt for multi factor authentication (MFA) , click “Enable secure
verification” button to activate MFA.

O Cloud Sign In X i +
< C @ idcs-f85a142eb7b74ff698cecadfab31a45.identity.oraclecloud.com/ui/v1/signin
QATAR %

Qatar Airways Group

pxxxxo@gqatarairways.com.qa

Identity domain @

Qatar_Airways_Group-iSupplier

Enable Secure Verification

Secure verification methods prove who you are. Two types of
verification methods are passwordless and multi-factor
authentication (MFA). Passwordless verification allows you to
verify your identity without requiring you to remember a
password. MFA is an extra security step to the authentication
process. Your administrator might have set up one or both
verification methods and require that you enroll in them before
accessing your account.

Password Proof Secure Access
- =

Click below to enable secure verification methods for your account.

Enable Secure Verification
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Select the “Email” option as your default secure verification method.

O Identity Cloud Service X o+

e

c

@ idcs-f85a142eb7b74ff698cec1adfab31a45.identity.oraclecloud.com/ui/v1/signin?root=signin&enroliment-router=accountRecoveryOverlap

QATAR %

Qatar Airways Group
pxxxxo@qatarairways.com.qga
Identity domain ®

Qatar_Airways_Group-iSupplier

Select Your Default Secure Verification Method

You have already set up one or more recovery methods. We will
use these same methods for Secure Verification.

B4 Email

Application will ask you for secure verification code to be entered

O Identity Cloud Service x =

(_

C

@ idcs-f85a142eb7b74ff698cec1adfa631a45.identity.oraclecloud.com/ui/v1/signin?root=signin&enroliment-router=accountRecoveryOverlap

QATAR #§

s
Qatar Airways Group
plexxxx@qatarairways.com.qa
identity domain @

Qatar_Airways_Group-iSupplier

Select Your Default Secure Verification Method

You have already set up one or more recovery methods. We will
use these same methods for Secure Verification.

An email that contains a verification code has been
sentto pleXXXXX@qatarairways.com.qa

Code

Enter code

What is Secure Verification?

10
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You will receive a system generated One-time verification code on your registered email as below

¢ - [External]Your One-Time Passcode for Qatar Ainways Group Supplier Collaboration
Message  [GESY ;-" Tell me what you war
= f— i Ty Maating (&8 M Moveto:? To Manager ¥ \Rules ~ l[ |’ ek Prind
{ - | - ge ¥

e x « L 2> M = :% % Towm Emadl + Done ﬂiOneNo'lo L] dx " Related = A Q

& lunk » Delete Archove  Roply  Reply Forward _ Sonsitivity Reply & Dulete ¥ Croate Ne Move ~_ Mark  Categorize Follow Translate Read  Zoom
Al waMore - - s e : ol . - Actions = ynroad . Up - - s Select*  Apaid
Delee Respond Sensitivity Ok Steps : Move Tags g Editing Speech  Zoom

Oracle <supplierrelations@gatarairways.com.ga>

[External]Your One-Time Passcode for Qatar Airways Group Supplier Collaboration Portal .

2.fﬂmw.fﬂwsa... il Ei
Dear

545274 is the one-time passcode for your Qatar Airways Group Supplier Collaboration Pertal account. This passcode is valid for
10 minutes.

Details
Use this one-time passcede to complete 2-5tep Verification.

If you don't recognize this message, contact Qatar Airways Group-Supplier Relations at
supplierrelations @qatarairvays com.qa.

Thank you

Qatar Airways Group-Supplier Relations

Enter the one-time verification code and click on “Verify Email Address” button

) Identity Cloud Service x -
< (6 # idcs-f85a142eb7b74ff698cecadfab3 1a45.identity.oraclecloud.com/ui/v1/signin?root=signin&enroliment-router=accountRecoveryOverlag
QATAR &
Qatar Airways Group

plexxxx@qatarairways.com.qa
Identity domain ®

Qatar_Airways_Group-iSupplier

Select Your Default Secure Verification Method

You have already set up one or more recovery methods. We will
use these same methods for Secure Verification

An email that contains a verification code has been
sentto pleXXXXX@gatarairways.com.qa

Code

Resend code

Verify Email Address

11



Sensitivity: Internal

You will get a confirmation as below after successful enrolment of iSupplier Portal account.
Oracle iSupplier Portal account activated successfully to Oracle Application.
Click on “Done” button

O Identity Cloud Service 3¢ —

T C & idcs-f85a142eb7b74ff698cec1adfab31a45.identity.oraclecloud.com/ui/vi/signin?root=signin&enroliment-router=success-enroll

QATAR %
Qatar Airways Group
plexxxx@gqatarairways.com.qa

entity domain @
Qatar_Airways_Group-iSupplier

=

Successfully Enrolled

Your email address, pleXXXXX@gatarairways.com.qa. 1as been
set as your default

1.4 Login Qatar Airways Group iSupplier Portal

If you forgot the password, please refer to sub section 2 on how to recover your password.

URL https://isupplier.gatarairways.com.qa

O Cloud Sign In x +

Ty C & idcs-f85a142eb7b74ff698cec1adfab3 1a45.identity.oraclecloud.com/ui/v1/signin

QATAR %
Qatar Airways Group
plexxxx@qatarairways.com.qga
Identity 0]
Qatar_Airways_Group-iSupplier
= )
Email Verification

An email containing a passcode has been sent to

pleXXXXX@qatarairways.com.ga.

Show alternative login methods
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Check your email for the one-time passcode. Passcode will be received as below

[External]Your One-Time Passcode for Qatar Airways Group Supplier Collaboration Portal - Message (HTML)

Message  [RIEN] Q Tell me what you want to do

Shiguons x o = ; 2 Meeting §‘ il Move to:? -3 To Manager v Rules * Y |= r ek Peind A Q
e = - 1M - B | =Y Toam Email V' Done 0 OneNote || dm - Related -
:@Junk + Delete Archive Reply Reply Forward _ ) Sensitivity \Reply & Delete  # Create New Move Mark Categorize Follow Translate Read Zoom
All i More . b - Actions* Unread - Up -~ - » Select™  pjoud
Delete Respond Sensitivity Quick Steps . Move Togs 3 £diting Speeth | ZodHi

Oracle <supplierrelations@gatarairways.com.ga> © Praveen Le

[External]Your One-Time Passcode for Qatar Airways Group Supplier Collaboration Portal

QATARZE

AIRWAYS dygi= il

Dear

538042 is the one-time passcode for your Qatar Airways Group Supplier Collaboration Portal account, This passcode is valid for
10 minutes.

Details
Use this one-time passcode to complete 2-Step Verification,

If you don't recognize this message, contact Qatar Airways Group-Supplier Relations at
supplierrelations@qatarairways.com.qa,

Thank you

Qatar Airways Group-Supplier Relations

Enter the Passcode and click on “Verify” button to login

O Cloud Sign In X -+

< C @ idcs-f85a142eb7b74ff698cec1adfa631a45.identity.oraclecloud.com/ui/v1/signin

QATAR%§

Qatar Airways Group

plexxxx@qatarairways.com.qa

Identity domain @
Qatar_Airways_Group-iSupplier

7o
(=)
S

Email Verification

An email containing a passcode has been sent to
pleXXXXX@cog.qgatarairways.com.qa.

Passcode

638042

Resend Passcode

Show alternative login methods
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Logged in to iSupplier portal successfully. Click on the Home page icon as shown below

E&D
= ORACLE E-Business Suite * £ ) e r——— - R L
Hei

Favorites Settings Woriklist eip Logout

Announcement

Wel to Oracle E-Busi Suite!

You can personalize the choices available on

this page by selecting favorites using the Add Home Page Add Favorites
(QR Group iSupplier..

Favorites icon (with a star and plus sign).

YYou can also select a specific start page when
you log in to Oracle E-Business Suite. Choose
Settings (gear icon) from the top of the page,
and then choose Preferences. Select the
responsibility and Page you want, and apply
your changes. The next time you log in, you will
be taken to your preferred siart page instead of
this home page.

Copyright (c) 1988, 2018, Oracle andior its affiliates. All rights reserved. Privacy Statement

If you have successfully logged in, please skip the below Forgot Password section and navigate to Chapter 2.

14
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2. Forgot Password

Click on “Forgot Password” link, in case if you forgot the password or to reset the existing password.

QATAR €

AIRWAYS 2, adl ——
Qatar Airways Group
iSupplier - Supplier Collaboration Portal

titv damain (D
antity domain (0

Qatar_Airways_Group-iSupplier

Forgot Password?

Need help signing in?

Enter the user name & click on Next button

QATAR 7€

AIRWAYS 2 stndl =

Qatar Airways Group

Identity domain ®

Qatar_Airways_Group-iSupplier

Forgot Your Password?

Having trouble with your password? Reset it here.

What's your

o altie

pleXXXXX@dqatarairways.com.qa

Next

Cancel



Sensitivity: Internal

QATAR %

AIRWAYS A il —==
Qatar Airways Group
pleXXXXX@gqatarairways.com.qga

Identity domain @
Qatar_Airways_Group-iSupplier

><

Password Reset Notification Sent.

A password reset notification will be sent to the recovery email
address associated with your username
pleXXXXX@gqatarairways.com.qa. |f you haven't received the
password reset email, then please check your spam folder or
contact your system administrator. You can also retry after 10
minutes.

Return to sign in

Supplier will receive Reset Password email from Qatar Airways Group to reset their password.

From email address - supplierrelations@gatarairways.com.ga

Email Subject - Please Reset Your Password for Your Domain Qatar_Airways_Group-iSupplier in Qatar
Airways Group Account

Supplier to click on Password Reset link, sample email provided below for reference.

H L T naljPlease Reset Yo ssword for Your Domain Qatar Airways Group-iSupplier in Qatar Airways Group Account - Message (HTML)
File Message  Help Q) Tell me what y
Oracle -:su:pliérrelatioFs@uataran'_wa‘,rs.:cm.c|a> Prax:xx Lxx
[External]Please Reset Your Password for Your Domain Qatar_Airways Group-iSupplier in Qatar Airways Group Account -
AIRWAYS il —

Hello Praveen Leo,

On Thursday, September 28, 2023, at 6:43:31 AM AST, you req  to reset your p 1, You must reset your password
on the Password Reset page.

Details
If the Password Reset page link doesn't work, please copy and paste the following URL into the address bar of your browser:

ud.com:443/ul/vl/resetpwd?

Important: This link will expire on Thursday, September 28, 2023 7:43:33 AM AST.
Please feel free to reach out to our dedicated support team via email supplierrelations@qatarairways.com.qa

Thank you

16
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Once Supplier clicks on “Password Reset” link, Application will prompt to set new password.

Click on Reset Password button after entering the new and confirm password details.

Reset your password

Set a password for your user account.

New Password

..........

The password must have at least 8 characters.

The password cannot exceed 40 characters.

The password cannot contain the First Name of the user.
The password cannot contain the Last Name of the user.
The password cannot contain the user name.

The password must have at least 1lowercase characters.
The password must have at least 1 uppercase characters.
The password must have at least 1 numeric characters.

Cannot repeat the Current Password

Confirm New Password

Reset Password

QATAR 7§

AIRWAYS Lpiaid ~
Qatar Airways Group

pleXXXXX@gatarairways.com.qa

Identity domain ®

Qatar_Airways_Group-iSupplier

Congratulations!

Your password has been reset. Please login using your new
password.

Continue to Sign In
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Once the password reset is successful, Supplier will get system generated Password Reset confirmation
email for Qatar Airways Group iSupplier user account. Sample email provided below for reference.

[External]Password has been reset for Your Qatar Airways Group Supplier Collaboration Portal Account - Message (HTML) (Read-Only)

Q Tell me what you want to do

S X ™ 7 Meeting %‘\k ¥ ro on 3o Manager ¥ &l == P h Prnd A q
. e Rep(; R (r;r .)d il P : ¥ Poce Move TOmNGte || L ot - Follo ra: Rl = 7

- rchive eply Forward _ ensitivity |~ o oo . P lark Categorize Follow Translate - oom
&5 Junk i TiMore - 2 «Reply &Delete ¥ Craste New ACions *  tincead % G & > Selet™  Aloud

Deiete Respond Sensitivity Quick Steps ; Move Togs X Editing Speech  Zoom

Supplier_relations @ Praxxxx Lxx
[External]Password has been reset for Your Qatar Airways Group Supplier Collaboration Portal Account

QATAR %

Dear Praxxxx Lxx ,

Your password for Qatar Airways Group Supplier Collaboration Portal account has been reset
Please navigate to https://isupplier.qatarairways.com.qga to access the iSupplier portal.

This URL is to be used for all future logins to iSupplier portal.

Important: If you don't recognize this message or if you haven't received any password communication, contact Qatar Airways
Group-Supplier Relations at supplierrelations@qatarairways.com.qa

Thank you

Qatar Airways Group-Supplier Relations

Click on “Continue to Sign in” button to login
Alternatively, use https://isupplier.qatarairways.com.qa URL to Login in to Qatar Airways Group iSupplier
Portal.

QATAR 7%
Qatar Airways Group
pleXXXXX@gatarairways.com.qa

Identity domain @
Qatar_Airways_Group-iSupplier

Congratulations!

Your password has been reset. Please login using your new
password.

Continue to Sign In

18
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Enter the username and password and click on “Sign In” button

QATARZE

ATRWAYS 2kl
Qatar Airways Group
iSupplier - Supplier Collaboration Portal

Identity domain ®
Qatar_Airways_Group-iSupplier

User Name

pleXXXXX@gatarairways.com.ga

Password

R

Forgot Password?

Need help signing in?

QATAR 7€

AIRWAYS 4, nan
Qatar Airways Group
pleXXXXX@gatarairways.com.ga

Identity domain ®
Qatar_Airways_Group-iSupplier

Email Verification

An email containing a passcode has been sent to
pleXXXXX@qatarairways.com.qa.

Passcode

Enter Passcode

Verify

Show alternative login methods

19
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Check your email for the one-time passcode. Passcode will be received as below

(=] O [External]Your One-Time Passcods for Qatar Airways Group Supplier Collaboration Portal - Message (HTML)

File Massage  Help () Tell me what you want to do

Oracle <supplierrelations@aatarairwavs.com.ga> Praxxxx Lxx
[External]Your One-Time Passcode for Qatar Airways Group Supplier Collaboration Portal

CYBERSECURITY WARNING: This email is from an EXTERNAL sender - be careful of attachments and links. Please forward icil emails as to greer i .COMm.qa

QATAR 7€

Dear Praxxxx Lxx
324221 is the one-time passcode for your Qatar Airways Group Supplier Collaboration Portal account.
Kindly login at the earliest as the passcode is valid for next 10 minutes only.

Details
Use this one-time passcode to complete 2-Step Verification.

In case assistance is required, please contact Qatar Airways Group-Supplier Relations at
supplierrelations @qatarairways,com,qa.

Thank you

Qatar Airways Group-Supplier Relations

Enter the Passcode and click on “Verify” button to login

QATAR €

ATEVWAY'S Lyt
Qatar Airways Group
pleXXXXX@qgatarairways.com.qa

Identity domain &
Qatar_Airways_Group-iSupplier

(=

Email Verification

An email containing a passcode has been sent to
pleXXXXX@qgatarairways.com.qa.

Passcode

324221

Resend Passcode

Show alternative login methods

20
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CHAPTER

<Acknowledgement of Compliance Policy>

All suppliers who gets registered with Qatar Airways group’s iSupplier Portal must adhere to the

compliance policies by accepting the terms & conditions as per the attached policy documents.

21
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2. Download, Read, Accept Compliance Policies & User Manual.

2.1 Download the Qatar Airways Compliance documents by Clicking on “Download.Pdf” hyperlink, read
and understand the compliance requirements and acknowledge the same.

Select the Check box and click on (B) Submit.

2 ol = E
ATAR iSupplier Portal & Home * ¥ ) Logged In As ADMIN@DDP.COM (7] & Logout

ATRWAYS Qb = Home Favorites Settings Workiist Help Logout

B & []

Supplier Home Shipments Finance Administration

A

Pelicy Documents 4 mn.m}“

# TIP Picase download and review the below documents before you consent o agree.

Policy Document PDFs

E-User Agreement Daownload Pdl
Privacy Nolice Download Pdf
Supplier Code of Conduct Downiocad Pdf
Qatar Airways OHS policy Download Pdf
Suppliers Data Protection Do's and Don'ts Guidelines Downicad Pdt

&

—
Please select the checkbox to confirm that you have read, understood, and agree to the user policy acknowledgement of Qatar Airways Group.

Copyright (c) 1998, 2019, Oracle and/cr ts affliates. All rights reserved. Privacy Statement

2.2 Confirmation Message after policy documents acknowledgement as below

QATA R i‘ T £ Logged In As ADMINEDDP.COM Q & Logout

ATRWAYS L Home =] forkiis| Heip Logaut

=| ' []

Supplier Home Orders Shipments Finance Administration

& Confirmation
Plegse proceed to complete the supplier registration under the Adminisiration tab.

Policy Documents User Manual
# TIP Piease download and review the below documents before you consent to agree

Policy Document PDFs

E-User Agreement Covmioad Pdf

Prilvacy Molice Download Pdi

Supplier Code of Conduct Cownload Pdf

Qatar Alrways DHS policy Download PdF

Suppliers Data Protection Do's and Don'ts Guidalines Download Pdr

=]
Please select the checkbox to confirm that you have read, understood, and agree to the user policy acknowledgement of Qatar Alrways Group,

Copyright (c) 1988, 2019, Oracle andlor iis affilistes. All rights reserved. Privacy Statement
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2.3 Download the user manual by clicking on “User Manual” hyperlink at the right-side of home page.

iSupplier Portal & Home * o As ADMIN@DDP.COM (7] Logout

Hore tes Settinge Work Hed Logout

= []

Supplier Homa Shipments Finance Administration

_ i Confirmation
Please proceed to complete the supplier registration wnder the Administration tab
Policy Documents e Liser Manual Submit

# TIP Piease downioad and review the below documents before ol consent to agree,

Policy Document PDFs
E-User Agresment Download Pdi
Privacy Notice Oownioad Paf
Supplier Code of Conduct Bownload Pt
Catar Alrways OHS policy Cownload Pdf
Suppliers Data Protecilon Do's and Don'ts Guideines Downioad Pdf
&

Please szlect the checkbox to confirm that you have read, understood, and agres to the user palicy acknowledgement of Gatar Airways Group.

Cracle andior Its affiliates. Al rights reserved. Staternent
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3 to 8 < Supplier Profile updates & Approvals>

CHAPTER

After a supplier’s registration request is approved by an SRM administrator, a company profile is
created for that supplier. Supplier profile contains company information such as tax IDs, Dun and
Broadcaster numbers, supplier addresses and contact names, descriptions of goods and services provided
by the supplier, classification details such as ownership status (for example, minority-owned) and bank
account details. Suppliers maintain the information and update it as needed. Suppliers have the
responsibility for ensuring the information about their company is current and correct.

SRM administrators can access and, if necessary, maintain the information contained in a supplier's
company profile. As appropriate, SRM administrators use this information to update the purchasing and
payables system with any new details that a supplier provides. For example, a supplier may add new
addresses or contact information. SRM administrators can view this new information and use it to update
any corresponding site or site contact information in the purchasing and payables system that is no longer
current. Through the use of Supplier Management Groups, you can divide the responsibility for
maintaining supplier information among several SRM administrators.
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3 Supplier Profile Update — Organization Section

3.1 Navigate to QR Group iSupplier Access = Administration

3.2 Click on “Organization” section under Company Profile and update the required information

3.3 Update the organization details, Commercial registration details, Tax card & Company Profile
attachment details.

3.4 Click on Save button

Profile Management

Baniking Detass

Organization

Fietgs marked a5 * are mandatoey

Tax and Financial Information

* Taxpayer D QM0262005

Commercial Registration

* Company Registration No Q12145670507

* Place of Registration ar
* Registration Date  25-0c-2000

* Registration Expiry Date

* Driginal Commercial Registration Document ﬂ +

Tax Registration Document Attachments
* Griginal Tax Ceniticate Jo +
Company Profile

* Company Profile Attachment ﬂ +

 TIF Please upicad e document describing (e product & services That you provise

3.5 Confirmation Message appears as below:

g

Supplier Hame Shipments

Cance]  Save
User Maffual

Administration

Frotile Management

General

Company Frofie

Qrgan zation

Aduress Book

Costact Directary

EBanking Desails

' Confirmation
Changes to Drganganon have been saved
Organization

¥ TIP Fielcs marked 35 ° are mandatory

Tax and Financial Information
* Taxpayer 0 QIR0

Commercial Registration

* company Registration No  00,123456

* ey
Place of Registration  Qalar [+

* Registration Date 250
* Registranon Expiry Daw 16

Ol

* friginal Commeraial Regestration Dooument ,ﬂ +
Tax Registration Document Attachments
* original Tax Cortmicate D

Company Profile

* company Protils Anschment S0

% TIP Please upkoad the documans describing the prodict & SERACES THET You provida

Cance|  Save
User Manual
®
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4 Supplier Profile Update — Address Book — Create New Address

4.1 Click on “Address Book™ section under Profile management

4.2 Click on Create button

= QATAREE |sumcrrons e

ATRVWAYS Lybmill == Horie

Supplier Home Shipments Finance

Profile Management

General Addresim/ 2
Create

Company Profile
Address Name

Mo ressulls found.

Address Book \
1

Caontac Direciony

Address Details
‘Organization

Busness Classifications
Product & Services

Banking Detalls

4.3 Enter the Address details and click on Save button

= Q ANTA !{ iSupplier Portal * o3

= Favorites Settings

Administration: Profile Management: Address Book >
Create Address
* Ingicates required fieid

Supplier Name Dandy Dairy Products Suppiier Number 71856

Logged In As ADMIN@DDP.COM o

* Address Name

w Country

* Address Line 1

* Address Line 2

" City/Town/Locality

o State/Region

* postal Code

* Phone Area Code

* Phone Number

* Payment Remittance Emall Address

Doha

Qatar

Al Hital Complex
Buiiding 9

Doha

Doha

122014

974

44002233

admin@ddp.com

' o ANhs el MIGres5E
YOu 4 ¢ V

Copyright (c) 1998, 2018, Oracle and/or its affiiates. All rights reserved.

Purchasing Address
Payment Address

= Logout

Legout

Administration

Logged In As ADMIN@DDP.COM

& Logout

Logout

Privacy Statement
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4.4 Confirmation Message

QATAREE | sumierro

ATRVWAYS Il

Supplier Home Orders Shipments

Profile Management

Genaral 4 Confirmation

has been added 10 your Address Book.
Campany Profile

Qrganization Address Book

Address Book Create | =«

Address Name & Address Details

Dandy Diary Products
Doha Build 25, Zone 9, Street 418
Business Classifications. Doha, Eastern 40044

Contact Directory

Product & Services

Banking Details

Jht (c) 19598, 2019, Oracle andior Its afiiates. All rights res

Finance

ed In As ADMIN@DDP.COM o

Administration

Help

Logout

Privacy Statement
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5 Supplier Profile Update — Address Book — Update existing Address

5.1 Click on the Address Book section link under Profile management.

Q ATA R i iSupplier Portal - * s ogged In As ADMINEDDP.COM (2]

ABIWAYS 4yl . Favorites Sedtings Help

=

Supplier Home Shipments Finance i Administration

Profile Management

General Address Book

Company Profie ¢ Wi

Address Details
Dandy Diary Products

Doha Bulld 25, Zone §, Sirest 419

Contact Directory

Organization

Business Classifications
Product & Services

Banking Detaits

1888, 2018, Oracle and/or its affilates, All ighls reserved

Privacy Statement

5.2 Update the Address details on any one of the existing addresses

QATA R i iSupplier Portal & Home * & . Logged In As ADMINGDDP.COM I Logout

ATEVAY'S dypbenitd Homea Favorites Logout

Administration: Profile Management: Address Book >
Update Address

* indicates. required fieid

Supplier Name Dandy Dairy Products Supplior Number T1656

Address Name Doha ; Payment Remittance Email Address adminiE@ddp com

* Country Catar e
i Address Line1  Dandy Diary Producis
* Address Line 2 Bulld 25, Zone 9, Street + M Purchasing Addoess

* CityiTown/Locatity Doha B Payment Address

» State/Reglon  Easlem

* Postal Code 40044
* Phone Area Code  §74
* Phone Number _ 78681020

Fax Area Code 974
Fax Number  TBBS1021

Hote  Fax details updated

Copyright (c) 1968, 2019, Oracle anc s affiiiates. All rights reserved Privacy Statement

5.3 Click on Save button
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5.4 Confirmation message:

— Q ATA R i : iSupplier Portal

AIRWAYS iyginil =

Supplier Home

Profile Management

General . Confirmation

‘0

Worklist

=

Orders Shipments Finance

Detalis for your acdress have been modified.

Compary Profile

Organization Address Book

Address Book Create | «o»

Address Name &
Caontact Directory

Daha
Business Classifications

Product & Services

Banking Details

right {c) 1898, 2018, Ovacle andior its afliates. All rights

Address Details

Dandy Diary Products

Build 25, Zone &, Street 415
Doha, Eastern 40044

n As ADMIN@DDP.COM

Administration

& Logout

Logout
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6 Supplier Profile Update — Contact Directory — Create New Contact

6.1 Click on the Contact Directory section link under Profile management.

6.2 Click on Create Button to create new contact.

— = =
= Q ATA R i iSupplier Portal & Home * 102 ) Logged In As ADMIN@DDP.COM = Logout

ARWAYS Lheill == Home Favarites Worklist Logout

g8 L )

Supplier Home Orders Shipments Finance { Administration |

Profile Management

ot Contact Directory : Active Contacts

Create | | rl—— 2
First Name . Last Name - Phone Number . Email - Status . User Account Remove Addresses Update

Company Profile
Organiz3iion Adric A7A-TOOTES00 admin@dap, cam Current v i | =
Address Book
» Contact Directory : Inactive Contacts

Contact Directory \
- -

Business Classifications 1
Product & Services

Banking Details

Copyright (¢} 1888, 2018, Oracke andfor its affliales. Al rights reserced.

6.3 Enter the contact details and select the Contact purpose as “Administrative Contact” if the user requires
user access to iSupplier Portal. Else select any other relevant values from the list of values except
“Administrative Contact”

6.4 Click on Save button

= (5
— QATA 24 i‘ iSupplier Portal * o ) Logged In As ADMING@DOP.COM = Logout

ATRVRAY 5l Farvorites Seftings Weorklist Logout

Administration: Profiée Management: Contact Direclory >
Create Contact

- "
InEcates required fiela

* contact Title  Mr. [¥] ¥ Phone Area Code 974
* First Mame  Kesavan * Phone Number 44005506
* Last Mame B
Job Title  Manager
* Contact Email kosavan@ddp.com

Contact Purpose

Pleaze select the contact purpose as 'Administrative Contact'. If the contact needs an Cracle iSupplier Portal access.

e
Purpose Remove
Administrative Contact [~] 7]

Copyright (c} 1988, 2018, Orade and/or lis affilates. Al rights reserved.

Privacy Statement
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6.5 Confirmation Message

iSupplier Portal

Supplier Home

Shipmants

Finance

ed In As ADMING@DDP.COM

Administration

Profile Management

Ganaral

GCompany Prafile
Crganization
Address Book
Gontact Directory

Banking Details

& Confirmation

Kesavan B has been added to your Contact Dirediony,
Contact Directory : Active Contacts

¥ TIP Please review and update your contact details by using the Pen lcon. You may add new contacts by clicking on ‘Creats’ bution

Create | sos
First Name -
Ayeman
Farook
Khan
Srin|

Kesavan

Last Name -
Alridi

Ahrmed
Akbar
Alekha
B

Phone Number -

B74-7O07 GEO0Z
974-7293128
974-5aTBHETE
G74-TONM1 202

AT4-44005566

Email -
admin@ddp.com
ahmedi@ddp.com
planner d@ddp.com
mpdddp.com

kesavan@ddp.com

Status .

Current
Current
Current
Current

Pending

User Account

4

L4

User Manual
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7 Supplier Profile Update — Contact Directory — Update Existing Contact

7.1 Click on the Contact Directory section link under Profile management.

7.2 Select the existing contact which is with status ‘Current’ & update with the required contact info.

= QATAREE

ATRWWAYS Ll all

Profile Management

General

Company Prafile

Organdization

Adldress Book

Business Classifications

Product & Services

Barking Detalis

Copyright (¢} 1998, 20189,

Oracla andior its afflistes. Al

iSupplier Portal

Supplier Home

E Home

Home

*

Favorites

=

Shipments

Contact Directory : Active Contacts

Create | see
First Name ..

Alridi

Farook Ahmed

Last Name

Phone Number .-
974-7007RANO

Email
admin@ddp.com

AF4-THE31280 ahmediddp.com

ct Directory : Inactive Contacts

I Conlact Directory
e .

rights resesved.

7.3 Update the required info and Click on Save button

QATAR

ui\ VAYS A

§, iSupplier Portal

*

Favorites

¥ Home

Home

10

Seftings

fo3

Finance

Status -

Current

Current

‘0

Waorkfist

102

Seitings

‘D

Warklist

Legged InAs ADMING@DOP.COM

[]

Administration

User Account Addresses

v I =

& Logout

Logout

Update

Privacy Statemant

Legged In As ADMINGDDP.COM

X Logout

Legout

Administration: Profile Management: Contact Directory >

Update Contact

* =
Indicates required fiekd

* Contact Title

Mr. (V] * Phone Area Code 874
* First Name  Ayeman * Phone Number 70078800
Middlle Name Fhone Extension
* Last Mame  Afridi Alternate Phone Area Code

Alternate Name
™ Job Title
DEF]HI'““I!I’II

* contact Email
Url

Contact Purpose

Please select the contact purpose as 'Administrative Contact'

Material Co-Ordinator

adming@@cdp.com

if the contact needs an Oracle iSupplier Portal access.

Alternate Phone Number
Fax Area Code

Fax Number

S
Purpose Remove
Ship To [v] i}

Cance|

Save
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7.4 Confirmation Message

= QATARZE | comerroms

®
Logged In As ADMIN@DDF.COM & Logout
AIRVWAYS jimis = =

Supplier Home Shipments

Finance Administration

Profile Management
o _ Confirmation
General
Contact details for Ayeman Afndi have been saved

Contact Directory : Active Contacts

Company Profile

Organizati
rganization G | vos

Address Book First Name . Last Name . Phone Number - Email - Status - Remove  Addresses Update
Ayeman Afridi B74-70078800 admin@ddp.com Change Pending
Cantact Directory

Farook Ahmed 974-T8a01292 ahmed@ddp.com Gurent
Business Classifications

Product & Services ) Contact Directory : Inactive Contacts

Banking Details Test Links

888, 2019, Orade and/or its affiliates. Al rights reserved. Privacy Statement
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8 Supplier Profile Update — Banking Section — New Account Creation

8.1 Click on the Banking Details section link under Profile management.

X Logout

=
& Home * Logged In As ADMINGDDP.COM o
Home: Faori 5 Help

1] g 2

Supplier Home Orders Shipmenis Finance Administration

iSupplier Portal

Frofile Management

Banking Details
View AllAssignments[V] (G0 | Crm— )

i ¥ TIP Date format example: 27-Sep-2023
Qrganization Please ensure lo complete Address book section before adding bank account
Details Account Number IBAN Currency Bank Mame  StartDate End Date  Prionty Increase Priotity Decrease Priority  Status  Update
No results found.

General

Company Prafile

Address Book

Contact Directory

Datails <

che andior its affiates. All rights reserved Abaut this Page  Privacy Statement

8.2 Default page appears with the view as “All Assignments”. Click on go button

€«
= ORACLE isupplier Portal * ﬁ ‘ | Logged In As ADMINGDDP.COM o = Logout

Favorites Seitings Worlkfist Help

B B (]

Supplier Homa JE Shipments Finance Administration

Logout

Profile Management

R Banking Details
B A o ———
Company Profile View A1 Assignments[v]

; # TP Date format example: 18-Jun-2023
Organization Floase ensure to complete Address book section befora adding bank account
Add

Details Account Number IBAN Currency BankName Start Date End Date Priority Increase Priority  Decrease Priority Status Update
Contact Directory Mo results found.

Address Book

Business Classifications
Product & Services

Banking Details

Copyright {c) 1888, 2018, Oracle andior its affiliates. All righls reserved Privacy Statement
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8.3 Select the assignment icon against a specific Address under which the bank account needs to be created.

Please ensure an address is added under Address Book section before proceeding with bank account update.

= QATA

ATRVAYS A ghem

iSupplier Portal

| )

Supplier Home Shipments

Profile Management

Banking Details

Gomneral

. View Al Assgnmeniswv] Go
Company Profle S
Drganization
Details Type w Name .
Adiress Book 1 4 Addrass Dubsai
Conlact Diteclony 4 Addiass Najma
» Adddiess Al Jadeads
Banking Details
Addiass
| 3 Addiass Dol
1 4 Addiass DANDY THAILAKRD
» Addass HEAD OF FICE-SINGAPORE
» Addtass Al Wakian

Copynght (¢} 1988, 2018, Oracle andior its afliliatas, AR fights rasenad

8.4 Click on create button to create a new bank account.

= QATAREE

AIWAY'S Lybmil =

* (0d

Favorites Sattings

iSupplier Portal

Administration: Profile Management: Banking Details =
Manage Bank Account Assignments

Address Name  Doha
Address Details  Dandy Diary Products,Build 26, Zone 8, Streat 418 Doha Eastemn 40044, Qatar

Add Create

Details Account Number
No results found,

IBAN  Currency Bank Name Start Date End Date Priority

Copynght (c) 1988, 2018, Oracle andfor its affifates. All ights resenved.

]

Finance

oD
B
[} Logged In As ADMINGDDP.COM = Logout
Worklist Help Logout

Administration

User Manual
Assignments

Privacy Stalement

& Logout
Logout

»° 0
Logged In As ADMING@DDP.COM
Worklist Help

Cancel  Save

Increase Priority Decrease Priority

Privacy Statement
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8.5 Select the Country name.

X Logout

Logout

o @
— QATA R ﬁi iSupplier Portal 2 Lopged i As ADMINEDDP,COM 7]
TR ome AOITIES Help

A5 dakmin = Wiodklist

Adminiztration: Profile Mansgemant: Banking Detais = Manage Bank Account Azsignments =
Create Bank Account Cancel  Save
* Indicates required fisld
* Country [Qatar e
| ACoount IS used R e
Acriit definlio muest

If you do not find the Bank / Branch in the list of values, kindiy fill the Bank / Branch details in the template and share it to isupplierbankg@qatarairways com_ga
Bank { Franch Templats

Bank Branch

* Branch Name
Branch Number
BiC

Branch Type ABA W
IFSC Code
ESB Code
Sort Cade
Roufing

* Bank Name
Bank Number

b Show Bank Datails

P Show Branch Detsils
Bank Account
* curraney | v|

“hecounthumber | |
ik ACCOUI AT ShoLia AcE containg Hy phers amd Spaces Account Status  New

IBAN
* |—{ * Upload Bank Account Verification Letter ==
Benaficiary Mame i

8.6 Click on the search icon and select from the list of existing bank and branch name.

For optimal search, for Bank Name enter first part of the Bank Name followed by % and for branch
selection kindly enter Branch Name followed by %.

To view all the Bank or Branch names, click on Go without entering the Name.

If you are still unable to find Bank or Branch name, please follow Step 8.11.

Logged In As ADMINEDDP.COM 0

iSupplier Portal

A Profis Banking Detais > Manape Bank Account Assignments >
Create Bank Account Cancel || Save

* Indicates required fald

T —

I you do not find the Bank / Branch in the list of values, kindly fill the Bank / Branch details in the templats and shars it to i @a ys.com.ga
Bank / Branch Templale
Bank Branch
* Bank Name QATAR NATIONAL BAN O * Branch Name a
Bank Number. '
| Search and Select: Branch Name x

P Show Bank Details

Search 1
To find your item, Select a filler Ram in he pulldown sl Seagg lirst detier as initial caps. Enter first two characters then chick "Go” bullon

Search By Branch Name v] Muk% Go W—— 2

Results 4

Bank Account &E’; Eranch Name Branch Number Bank Name Bank Number BIC Branch Type

® accd = MUSHIREB QATAR NATIONAL BANK OTHER

Cancel Select unt Verification Letter +

* Benel
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QATAREE | suricr o

Logout
Logout

Logged In A= ADMIN@DDP.COM o

AIRVWAYS Lginis == Settings Warklls Help

Admenisiraiion: Profile Managementi: Banking Detads > Manage Bank Account Assignments >

Create Bank Account

Cance|] Save

* Indlicates required fieid

* country

Account is used for fareign payments

Accour. Gefinddn include bani ard branch information
Bank Branch
® E ® F
o o
Bank Name QATAR NATIONALBAN O Branch Name MUSHIRES Q
Eank Number Branch Number
Tax Payer |D BIC
A Hide Bank Details Branch Type (OTHER
IFSC Code
Detaite BSE Code
Alternate Bank Name SortCode
Routing
Address 4 Hide Branch Details
Address Line 1 Details
Address Line 2
Address Line 3 Alternate Branch Name
Address Line 4 RFC Identifier
City Address

8.7 Enter the bank account details and additional details

8.8 Upload Bank verification letter as Mandatory & Click on Save Button

Bank Account

* Account Number [46730000

Bank account mumber should not con

daens Hyphens and

Account Status  New

IBAN |QA01CBQADODOOO0040 iBank'. Account Verification Letter ==
* y Name |Dandy Diary Products
P Show Account Detalls
Comments
Note from Buyer MNone

Mote to Buyer

Copyright {c) 1998, 2018, Oracle andior its affiliates. All rights reserved.

o=

About this Page  Privacy Statement
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8.9 Confirmation Message

‘0

Worklist

(-] & Logout
Heip

— Q ATA R 5 iSupplier Portal * (0]

AIRWAYS Lginitt = Favorites Settings

Logged In As ADMIN@DDP.COM
Logout

L)

Shipments

Finance

i Administration

Supplier Home

Profile Management

General & Confirmation

Bank account 46730000 has been added to your company profile. The account Information wili be routed to an administrator who will review the detalls and carry out any account
verification that is required. You will be notified once the review Is complete.

Manage Bank Account Assignments

Company Profile

Organization Cance] Save

Address Name Doha
Aadress Sook Address Detalls Dandy Diary Products,Bulld 25, Zone 9, Street 419,Doha, Eastern, 40044, Qatar
Contact Directory
Add  Create
Business C! Decrease

Priority

- .. Increase
Priority priority

Details Nisribiar IBAN Currency Bank Name Start Date End Date Status Update

Product & Services QATAR NATIONAL

BANK

Qatarl

» 46730000 Riyal 21-May-2023 fo fo 1 New

Banking Details

Copyright (c) 1998, 2019, Oracle and/or its affiliates. All rights reserved. Privacy Statement

8.10 If you do not find the Bank / Branch in the list of values, kindly download the template from the below
highlighted hyperlink and fill the Bank / Branch details in the template and share it to the email id which
you see in the page.

Once you receive email confirmation that the Bank/Branch is added, please login the portal to proceed
to the creation of the bank account by selecting the required Bank name & Branch name

‘Q

Wiorklst

= Logout

Logout

— Q ATA R i‘i iSupplier Portal 'EI'

Seflings

Liogged In As ADMINEDDP.COM °
Help

ARWAYS i

Admmistrehon Profie Managamen! Banking Ditmts = Manago Bark Accound Assignmants >
Create Bank Account Cancel Save
* Indicates roguinod fiuld

.Counvry Ot [

Haak { Branch [empisle

Bank

* Bank Nama
Bank Number

B Shew Bank Detsils

Bank Account
* Account Number |

AN [
" Benefickary Mame |

W Account 1s usad 1or 10SGN DEYTENES

2rd Uetration ITed anchte S and beanch FloeTatior

nk { Branch in the list of values, kindly fill the Bank / Branch details in the template and share it wﬁwnpﬁewk Eqataraireays.com.qa } —

Branch

* Branch Name
Branch Number
BIC

Branch Type ABA
IFSC Coda
BEB Code
Sort Code
Routing

b Show Deanch Detads

* cumrency v
Account Status  Naw

* Upload Bank Account Verification Letter ==
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CHAPTER

< Order Information>

The real-time data provided in Oracle iSupplier Portal allows you to communicate procure-to-pay

information with the buying company while viewing the purchase order flow. Using purchase order

information, you can acknowledge purchase orders, make change requests to purchase orders, split

shipments.

This Chapter includes the following topics:

1.

Purchase Orders

2. Order Acknowledgement
3.
4

. View Receipts & Returns

PO History
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iSupplier Portal Home Page
1. Supplier User will Login to iSupplier Portal Home Page

ORACLE

User Name

admin@ddp.com Enter your user

Password name & Password

Login Assistance

Cancel

Accessibility

Copyright (c) 1998, 2013, Oracle and/or its affiliates. All rights reserved.

2. Upon Supplier login to application will be prompted to iSupplier Portal Home Page

You won'’t be able to navigate through the system unless you acknowledge the policy documents,
please refer to section Acknowledgement of Compliance policy

= QATAR§ ISuppier Portal ) o

ATEVAYS bl

Seings

£ In s ADNSNEEDDR COM o &’ Logout
Help Ligount

L =

Supplier Home Shipments

Adminisiration

Search PO M umRer ~| Ga &r«!-rl g

Policy Documents Submit
Policy Documant PDFs
E UEEI’.’J_TEG“T.‘M Downicad Pdt
GEtEr Alrways DHS policy Drowmicex] Pe
Suppiber Cocke of Conuct Doemioa Fuf
i
| apree to the terms and cond in the above By Chicking here, | state that | have read an the terms and of Gatar Arvays Group.

Motifications Ordlers

Ful List « AgreeTets

Subgest

Date.
ot AT Gioup - STNGan Fuichase Croer 540661123 0 e e

2003 02314 6007
18-Mar-2023 11:02.02

- Pumhas: Oidess
« Purchase Hestary

Defaull enteprise namme Supplier Cofaboration Network: Confinme! .

Shipments

o Dasvery Soheouks

L'L-_ Orders At A Glance = Duerdue Racaipts

[

* Alance Shipment Noces
Recelpts
« Recelpts

PCx Number Description Order Date

540291323 Acknoiedgement PO 21-May-023 14 4834
« Refums
FE Shipments At A Glance

- On-Time Pararmance

Inveices:
Full Lisz

- Irwnices

40



Sensitivity: Internal

Order Acknowledgement/Acceptance

1. Once the Purchase Order gets approved, Supplier gets a notification as below.

Q ATA R i iSupplier Portal : ogged In As ADMIN@DDP.COM & Logout

ATRWAYS A, =il Logout

Supplier Home Orders E Administration
Frm

18-May-2023

A Diefault enterprise nams Supplier

Collaboration Nel...
= <1 LUser

Search (PG Number 2 Go Go To Full Worklist Manual #
Policy Documents Submit
Policy Document PDFs
E-User Agreement Download Pt
Qatar Alrways OHS policy Download Pdl
Supplier Code of Conduct Download Pdf
*O

I agrea to the terms and conditions mentioned in the above documant, By Clicking here, | state that | have read and understood the terms and conditions of Qatar Alrways Group.

" Notifications Orders
Full List « Agreements
Subject Date + Purchase Orders
Cratar Airways Group - Standard Purchase Order 540261323,0 require.. 21-May-2023 14:60:07

+ Purchase Histary
Detault enterprise name Supplier Collaboration Metwork: Confirmat... 18-May-2023 11:02:02 z
Shipments

+ Delivery Schedules

2. Click on Worklist = Click on Notification to open the notification

QATA R i iSupplier Portal X : e ogged In As ADMING@DDP.COM (@) & Logout

ATRVWAYS Ll

Orders Finance Admenist-ation

Supplier Home Shipments

Qatar Airways Group - Standard Purchase Order 540291324,0 requires your acceptance Accapt

From Rangbulla, Sameer
To Dandy Dalry Praducts
Sent  22-May-2023 09:03:25
ID 161346263
Please review the purchase order and any other document attached to this message.

References

POF Documen!

Return to Workiist

Copyright (c) 1998, 2018, Oracle andfor its affiliates, All right: Privacy Statement
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3. Click on “PDF Document” hyperlink to download the PO copy for review and acknowledge

QATA R ; iSupplier Portal = Home * 'E" ‘0 Logged in As ADMIN@DDP.COM o & Logout

ARRVAYS Al

Supplier Home | Orderz  Shipments  Finance  Administration

Qatar Airways Group - Standard Purchase Order 540291324,0 requires your acceptance Accept

Fram Rangbulla, Sameer
To Dandy Dairy Products
Sent  22-May-2023 09:03:25
ID 161345283
Please review the purchase order and any ofher document attached to this message

References

POF Document

Retun to Worklist

4. Press on (B) Accept to acknowledge the PO

QATARi iSupplier Portal & Home * ‘0 Logged In As ADMIN@DDP.coM () & Logout

ATRVVAY'S A g

Supplisr Home Orders  Shipments  Finance  Administration

Qatar Airways Group - Standard Purchase Order 540291324,0 requires your acceptance

From Ranghidla, Sameer
To Dandy Dairy Products
Sent 22-May-2023 09:03:25
I 161345293
Please review the purchase order and any olher document allached to this message.

References

| PDF Document

Return io Waorklis!
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PO Change Requests

1. Login as Supplier in iSupplier Portal
2. Click on Orders tab
3. Select a PO (Radio Button) and click on Request changes button.

Supplier Home Shipments Administration

Purchase Orders  Agreements View Requests Pwichase Hstory Delverabies

Purchase Orders Muliple PO Ghange  Expart

Views

Wiew Al Purchase Orders | Advanced Search

. N
PO Change Request
Number * Fev Operating Unit Document Type Description Order Date Buyer Currency Amount  Status Status Acknowledge By  Attachments
EEER p Qiatar Alrways L i e & A P Reaquises
0232 0 g Standart PO Calibratan saivice 14040572023 15:£3:50 Wyk CAR TaRs0n R e
:,;‘UI:FA;"\“,} Standard PO Caltraton service 18-May-2023 15 3603 Wykxobictim QAR 1razao Accepied
- Al Pra-payr o5l Avan =
o ™A Siandard PO Te-paryment invoice Mesing Tor AVANCE .y pay 3093 1267:15 Wy kbic 1909300  Open
paymenis
o _*_'“?c':'r_“‘"‘“‘-‘ Standarg PO Ackigwisdgement Playbsck 2 B8-May- 2023 132512 W 2IMI0 Buyer Changs Pending 2003 (0 00
v Qalar Alrways R & - P PV U PP P - Suppiier Change
0251316 Q Group Standard PO Testing my RC 05-May-2023 121509 Wykeobichim QAR 6.682 55 Open F('Illll'g
540291315 a Groap Standard PO l=_-s||ng DE-May-2023 171505 '-'\'-Jix" Achim QAR 120000 Opan Dwan
50991314 0 ?arl\al-'pkr-\a-s Standard PO Senite lines - Changes 00 May- 2002 11 3334 WA 102000  Open Draf
Gro
sanzgtats o CHMAMES  epnianieo Aprons - ASNS D5-MaY-2023 T0-25.:09 Wkxooichim GAR W27 Open
540091312 Standard PO Imventary degtination PO 08-443y-2073 10.07:45 Wekeobichim QAR G62065  Open
| sq2atin 2 \c."“'al;“'“'a‘s Standard PO Acknowieagemen required 06May-2023 14:13,56 Wokuobicoim QAR T5TS50  Open Dran
540291306 F } 2 Arurs Standard PO Canbration serace 18-May-2023 17 5503 Wykeobichim QAR 3560200 Accepled

Sroup

4. Or directly click on PO number and select ‘Request changes’ from action button and click on Go

=

Shipments Finance Administration

Supplier Home

Purchase Orders | Agreements View Requests Purchase History  Deliverables

Orders: Purchase Orders >

Standard Purchase Order: 540291312, 0 (Total QAR 6,620.65)

Cumency= QAR

Actions Request Changes |w] |Go  Export

Order Information

General Terms and Conditions Summary
Total 6,620.65
Total 6620.85 Payment Terms  Due in 80 days Recaived (.00
Supplier Test iSupplier Carrier Invoiced 0,00
Supplier Site  Doha.01 FOB Payment Status  Not Paid
Supplier Contact Test, User Freight Terms CIF
Address Doha-01 Shipping Control Buying Organizaticn
Family food center Ship-To Address
2nd Floor
Daohi, Doha 400410 Address Qatar Airways Tawer
Buyer Wgkxobtcbim Airport Road
Order Date  08-May-2023 10:07:48 Doha, 22550
Dezcriplion I:||{It}r|1ul'y destination Bill-To Address

PO
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5. Enter Supplier Item number on the PO line.

PO Details

@ TIP You can cancel the entire order or specific lines,

#TIP Click on the Show link to view shipment detalls of a line. To spiit a line into multiple delivery dates, click fhe spiit line icon of the desired raw and then make changes.

Status Global Agreement Config  Attachments|Reason

Show All Hide All
e Item : e : Note to Contractor
Details Line Type ItemiJob Revision Supplier tem | Description UOM Qty Price Amount Supplier Name
Apron-F-Biue-
b 1 Goods AFRON1286 TAPRON-XL | Dining Jacket- Each 25 19093 477325 Open
CC-88
Apron-F-Blue-
4 2 Goods APRON126T TAPRON-XXL | Dining Jacket- Each 10 184.74 184740 Open
CC-6R
Table Diagnostics
Additional Change Requests
If you need to submit more changes in addition to those that have been submitted above, you can specify them here
Additional Changes
Return 1o View Order Details Cancel Save

Supplier
D

Supplier fem h

Supplier dem b

Diagnostic Consola

Submit | Export Actions Cancel Enlie Order [v] Go

o

Click on Details icon to to see/change the shipment details.

required.
Show All Hide All
Details Line Type Mtemiob  EM Supplierltem  Description  UOM Qty Price Amount NOt€10  Contractor oo o giohal Agreement  SUPPIET gy
Revision Supplier Name Config ID

Apron-F-Blue-

F | 1 Goods  APRON1286 TAPRON-XL Dining Jacket-CC- Each 25 18083 477325 Open
85

Shipments

Shipment Ship-To - Quantity o, Quantity Amount zoo . promised Date Need-By Dats  SuPplier Order Discount ek BT Stk st Split Rea

PMENY Location  Ordered Received Received Line 9 pate  Date

1 ?Eb.lzf:m 25 19093 0.00 11-May-2023 1543: % 11-May-2023 00:00:00 Open — ([
Apron-F-Blue-

A 2 Goods | APRON12ET TAPRON-XXL DI!’:iI'IgJECiCE[-CI"- Each 10 184.74 1|Mf.-‘[| Open
BR

Shipments

Shipment SMiP-T0  Quantty o, Quantity Amount \.. ¢ promised Date NeeaBy Date  SUPplier Order  Discount gelt . B0 cooius Attachments Spit Red

Location  Ordered Received Received Line (%) Date Date
1 ?QDI]T‘" 10 18474 000 11-May-2023 00:00: % 11-May-2023 00:00:00 Gpen e
Table Diagnostics
Additional Change Requests k]
[4 >

Click on Split button to split the shipment with required Quantities and change the promised date as
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8. Please make sure, that the quantity you split should be equal to the original PO line quantity.
9. Enter reason in both the splitted lines and select the Action as ‘Change’

’
Tteim Mote to Contractor Supplier
Details Line Type NemiJob Nvlion Supplier ltem Description UOM @ty Price Amcunt Supplier  Name Status  Global Agresment Config 1D Atachments Reason
4 | Goods APRONT266 TAPRON XL Each | 25 1908} 477325 Cwen Sugliar fem
Bhipments
Ship-To  Quantity Quantity  Ameunt Suppisr Oreler Diseount S End
Shipmant 0 raeret P75 Ruceived Recsiveq AmeUnt Promised Dats Need-By Date ey mww Eﬂb:tlw Status Attachments 9pl1 Reason Action
| 20 100,03 B 11 May 2023 00:00:00 Can 3| Promiso sats  Ghangs ™
) 17 May-30 s | Promise cate
a4 2 Goods  APRONIZET TAPRON-KXL 10 18474 184740 Dipen SLEpheT e
Shipments
Snipment ShiTo  Guantty ., Quantily Amoutt ,...q4 eromised Date NesdByDats  Suplor Order  Discoun ity 1y status Attachments Splt Rasson Action
Location  Ordarad Recsived Received ¥ Line %) i B T r i !
1 :ijllﬁlf_‘.:”!l 0184 TA DOD 11Mey 2021 DT00 5 11.May Opan i -
Tables Disgnostics
Additional Change Requests
¥ you need to submit mor= changes m addition to those that have been submittsd above, you can specify them hers
Aditional Changss
Y
Shipments
oy Shin-To  Quantity | Quantity Amount N Date Supplier Order  Discount ::::u“ :'“ o Status Attach it Rea Agtion
Shipment | cation  Ordared Racaived Recolved AoUnt Fromised Caie Ty Line [y ST oo NS PN ISemaon 9
1 20 18053 GO 11-Moy-2021 1540 Fe  119-May-2 023 00 D010 DOpesn g Preerese date
2 & PEMay-2027 1545 S5 11-May-2023 000000 Promese dale
4 2 Goods APRONTGT APRONXXE C Emch | 10 SE4TA Open 5
Shipments
Shipmart SMP-To  Quantity o Quantity AMOUN »... o promised Date Need-By Date Suppiler Groer- Ditoount :uum :;:cm- Stalus Attachments Spiit Reasen Action
Loastion  Ordersd Received Received Lire %) Dats Date
i '_JI'E_r;:” i 10474 DO 1 i-May-2025 D000 B Cpen e o
Table Diagnostics
Additishal Change Requests
I i e B nubimit moes changes in sddifion fo tase Bt have been Lubmitbed above, you can specify tham hars
Additional Changes
Diagnastic Cansy
Fetues o Vigw Ordos Dotaits Cancel | Save Submit Export Actions CancelEnlie O [w] |

— E Logged In As X Logout
QATA i iSupplier Portal * = rg’sg{léLPPuEquABc.cm 0 =3

0 o = Fay
ATRWAY'S A ghe it | avortes Logout

Shipments Finance Administration

Purchase Orders  Agreements  View Requests  Puchase Hislory  Dellverables

Orders: Purchase Orders > View Order Delails >

Change Order Confirmation

Change Request for Purchase Order 540201312 has been submitted for appraval

urchase Order Summary
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12. PO Change request Status changes to “Supplier Change Pending”

Purchase Orders

Views

View Al Purchasa Orders

Select Order:

PO
Number

4029131

40251320

@)

SHIRZEG06

540201319

o0

540201311

O

SalEm T

) 542N INE

540281315

@]

S4I2H 314

o

O

54021313

540291312

O

() S4U2E1E00

b S42 303

- Rev un

it

Clalar Arways
Grotig
Qalar Arways
Group
Cialar Arways
Group
Qalar Arways
Groug
Qatar Arways
Group
Qatar Arways
Group
Qlaldr Arways
Group
Qalar Arways
Group
Qalar Arways
Group
Clalar Arways
Groig
Qatar Arways
Group
Clatar Arways
Sroup
Qalar Arways
Group

Acknowledge  Reguest Changes

View Change History | |«

Document Type Description

Standard PO

Standard PO

Standard PO

Standard FO

Standard PO

Standard PO

Standard PO

Standard PO

Standand PO

Standand PO

Standard PO

Standard PO

Standard PO

Calibration service
Calibrafion service

Caliorafion service

Pre-payment mvoice teabng for
Audeance payments

Acknowledgement requirsd
Acknowledgemant Playback 2
Tasting inv R

Tasting

Servica knes - Changas
Aprons - ASNs

Inventory destination PO
Testing

ACCEIEN0E requirsd

Order Date .. Buyer

14-May-2023 15:43:50 Woknobichim QAR
14-May-2023 153603 Waksobichim QAR
Ta-May-203 125503 Wakeobichim QAR
11-Meay-2023 12 4715 Wakxotichim QAR
08-May-2023 14-13:56 Wikxobichim QAR
08-May-2023 132512 Wakxobichim QAR
08-May-2023 121509 Wikxobichim QAR
08-May-2023 121505 Wokeobichim QAR
O8-May-2023 11:33:34 Waksobichim QAR
00-May-2023 10.25:09 Wikvobichim QAR
08-May-2023 10.07-46 Wikxobichim QAR
T6-Apr-2023 16:00:27 Wakeonichim QAR

16-Apr-2073 15:45:54 Waksodichim QAR

Currency Amount

1752500

175200

3602 00

18.093.00

7.571550

2710

§,682.55

1.,200.00

1.020.00

1422790

662065

5,556 67

1E1E 6D

Status

Requires
Acknowledgment

Accepted
Actepted
Opan
Open
Buyer Change
Panding
dpen
Jpean
Jpen
Open
Open

Open

Requies
Acknowledgment

Muitiple PO Change  Export

Advanced Search

Dl

Suppier Change
Perding

Deait

Diraft

Suppier Change
Pending
Suppaer Changs
Pending

A0-May-2023 (00000

18-Apr-Z023 (e 0000
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PO History

1. Supplier can Login to view Orders revision History on iSupplier Portal
2. Navigate to Orders - Purchase History - Search PO by parameter > Compare & See changes

ORACLE isupplier Portal

Logged In AscOG4TTT ()

P Logout

Supplier Home  Orders | Shipment

Purchase Or Agreements

Simple Search

Operating Unit
PO Number
Releass Number
Supplier
Revision
Supplier Site
Document Type
Creation Date

Ravised Date

PO .. Operating

Number TREVISIOn o
Ciatar
Alrways

Group

5 Fimanoe

Purchase History

Purchase Order Revision History

To search, please enter Operating Lind AND at least one of the folfowing search criteria:

Qiatar Alrways Group

540291320

Test [Supplier

Go  Clear

Supplier Document

Supplier Site Type

Test Doha.gq  Standard

Supplier PO

Pending Changes

Description Buyer

o 14-May-2023 150305

3. Show all changes ‘view’ as below

Supplier Home  Orders = Stupments

Agream

its

PO Comparison Result

PO Humber
Revision
Type
Curmrency

Show All PO Changes

Revision Lire HemiJob
2

2

2 2

yebidggsy

e

Work Con

Fnance

ations Furchase History Pa

540201320
Standard FO
QAR

Comparisons are sorted by Revision, Line and Shipment.

Shipment Price Differential

PO Number, Supplier

Creation Date Revised Date W Currency Total

14-May-2023 15:34:58 QAR

Ship-To Location QR_Tower 1 - DOH

Enablad Qrganization

Ship Via
FOB

Total 1752500

Field Altered

Amouni

Acknowlagment Required
Und Price

Uil Price
Acknowledgment Required
Arnaunt

Accaptance Dus Dals

unit Price

Export

Advanced Search

o Compare & ampae Show all
Ship-To Lz to PO
Location to Gnginat Previous

Changes

PO

& =] [=]

[ W]

Compare to Original PO Compare to Previous PO Export

Bill-To Location QR_Tower 1- DOH

Paymant Tarms  Duss in 60 days

Freight CiF
Buyer Wglombtchen

Changed From Changed To
17550 17525
Nong Docurment
552 551
552 351
Document None
17525 17550
16-May-2023 00°00:00
831 352
551 552
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Viewing Receipts & Returns

1. Supplier can Login to view the receipts & returns under Shipments section

2. Navigate to Shipments = Receipts = Enter the required search parameters and view the details

Supplier Home

&

[ ]

Shipments Finance Administration
.
Dalivery Schodules  Shipmant Notices| | Recelpts | Retums  Cverdus Receipts  On-Tme Porformance Qusality T
View Receipts Export
Simple Search Advanced Search
Receipt Number Organization
PO Number Item Number
T
Supplier It
Relaase Mumber e
— Item Destription
Shipment Number Receipt Location
Shipped Date fe
Go  Clear
waa F 1-10 [w] Next10 B
Receipt = Creation Date .~ Organization Shipment Shipped Dats - Packing Slip Containers Waybiil/Airblil Freight Carrier Bili of Lading PO Number involce Attachments
59020720 0-May-2023 154907 QR Unifarm Store Inventary O v ASNSDT  10-May-2023 154551
SEURATIS  Ba-May-2023 090728 OR Uniform Slore Inventory Orpanization ASNGDY  14.May.2023 09.07-03
SO0ZETH  DE-May-2023 14:34 16 QR Uniform Store Inventory Organization ASNES 08-Moy-2023 1423 16
16-May-2023 10°31.51 QR Unilarm Stong inventany Organization A OB-May-2003 1031:11 Moluatiphe
2-Apr-2023 141542 QR Uniform Siore Inventory Organizabon 1202023 141305 ABODNG [201206-1 My
M-Apr-2023 133804 QR Uniform Store (nventary Orgenizal 4-Apr-2073 133737 44 1294 Multiphe
15-Diec- 2022 133243 QR Uniform Slore Inventory Diganization
PS-Dec-2072 133135 QR Unifarm Sione Imventory Crganizabion i
59020718 PADec2022 132624 QR Uniform Siore Invenbory Crganization 540201250  Mutlipie

3. Navigate to Shipments = Returns - Enter the required search parameters and view the details

QATAREF | i row

ATRWAYS Lpl il

Supplier Home

h'ﬁ-*

Hame

X Home

Shipments

Logged In As

TEST_ISUPPLIEREZABC.COM

2 Logout

Logait

Administration

Delivery Schedules  Shipment Notices  Receipis | Returms | [Overdue Receipts On.Time Performance ¥ Challty
Returns Summary
Simple Search
Naite: that the search i case insensitive
Organization 3 RMA Number
PO Humber Ptem
Receaipt Number Supplier item
Shipment Number Item Description
Go Clear
. | Receipt PO Shipment  RMA Receipt Supplier Item Quantity
Organization Number ~ MNumber | Number =~ Number  Creation Date ¥ ltem Ite: Description uom Received
a3 S Apron-F-Blue-
2:11:']'“""‘"““ 58026720 540291250 05-Dec-2022 13:32:43 APRON1267 Dining Jacket- Each 2500

Table Diagnostics.

CC-BR

Quantity
Returned

Export
Advanced Search
Supplier
Return Date Reason Config
o
07-May-2025 16:04.57
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CHAPTER

10 <Advance Shipment Notices>

Oracle iSupplier Portal enables you to view your existing shipments. Using your shipments, you can create
or cancel advance shipment notices. The system enables you to view other shipment information such as
delivery schedules. Using shipping features, you can alert the buyer to upcoming shipments and expedite
receipts and payments.

Shipping information details all of your shipping transactions on Oracle iSupplier Portal. You can create or
cancel shipment notices as well as view shipment delivery schedules and overdue shipment receipts.
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Advance Shipment Notices (ASN)

When you enter an Advance Shipment Notice (ASN), you alert the buying company of upcoming shipment
deliveries. To create an ASN, Select the Purchase order shipments being shipped and provide the
appropriate shipment details. You can create advance shipment notices using PO shipment lines.

e Advance Shipment Notices are provided by Supplier to Buyer
e Buyers received notification and details on the advance Shipment Notice
e This helps buying company know about the incoming supplies

To Create Advance Shipment Notice (ASN):

1. Click the (T) Shipments, and then click (ST) Shipment Notices
2. Click on (H) Create Advance Shipment Notices

3. Select Checkbox for PO Line(s) and then Press on (B) Add to Shipment Notice

— 56 ]
= QATARE ‘mwm, o ZHome kB A° | e 3 Logou
ATRWAYS Lpimill =

e Favorites Seftings Worklist (ST SURREIERE A HC B s

B = % ]

Supplier Home Shipments Administration

Defivery Schediles  Shipment Notices Receipts Returns  Overdue Receipts  On-Time Performance  Quality

Shipments: Shipment Notices »
Create Advance Shipment Notice

Export
Views
View Shipments Dug ThisWeeH{i] Go  Advanced Search
Select PO Shipments: = Add to Shipment Notice
PO . ; - Supplier Item Due Quantity Quantity Quantity Ship-To Crganization Ship-To
k1
Number “* Line Shipment Supplier y oo™ pociripion  Date *  Ordered Shipped Received YOM Location “* Name Organization <~ Gutrency &
Apron-F-Blug-  22-May- .
Test TAPRON- QR Tower 1- Qalar Airways @R Uniform Store
1 540291312 1 1 Dining Jacket- 2023 20 i} 0 Each Ja= . QAR
ISupplier XL CC8s 15.:49-00 DOH Group Inventory Organization
Apron-F-Blue-  25-May- 2 -
Test TAPRON- . QR_Tower 1- Qatar Alrways QR Uniform Store
40201312 1 2 ISupplier XL g‘gﬁ?f"’m‘ fg-:ﬁ;-m - y Hikach DOH Group Inventory Crganization

Table Diagnostics
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4. Click on (T) Shipment Header to enter Shipment information

Supplier Home

Shipments Administration

Deivery Schsdules  Bhipment Notiees  Recegds  Returms
Shipmants: Shpman Nolices >

Create Advance Shipment Notice
Shipment Header

Shipmond Linas

Shipment Information

#
Inedicaes tocuined fiekd

Overdue Receaipts

" Shipment Number ~ASM-11
* Expected Receipt Date  31.May.2073 18,25 52
Examplo. 21 -May-2023 16

‘o
25

12

Freight Information

Fraight Terms
Mumber of Containers
WaybdllAlrbill Number

Packaging Code
Tar Walght
Het Weight
Comments

On-Ture Parformance  Cuality

Cance|

* Shipment Date| 21-May 2023 162548 T

Noby Shpmen| Crabe cannol bo Galor than today

Freight Carrisr

Bill of Lading

Packing Slip

Speclal Handling Code
Tar Walght UOM

et Weight UOM

4. Click on (T) Shipment Line, Enter Quantity Shipped & other required information
5. Click on ‘Default to All Lines’ button to default the shipment line details to all the lines

Defivery Schedules = Shipment Motices | Receipts  Relums  Overdue Receipts  On-Time Pedormance  Quality
Shipments: Shipment Notices. >
Create Advance Shipment Notice cance]
Shipment Header | Shipment Lines
Shipment Line Defaults
Enter Shipment Line Defaults and click Default to All Lines to copy to all shipment lines.
Packing Slip  PACK-11 Container Number 5§
Country Of Origin  Catar L= Truck Number 4044
Bar Code Label Comments  Maierials shipped
Defaultto AliLines | g
. 5
Shipments in Advance Shipment Notice
Show All Detalls | Hide All Detalls
. PO Supplier Item Quantity Quantity Quantity Ship-To Add
Details ey Line Line Shipment | = g iption Due Bate Ordered Received YoM Shipped Location PHVLOUSeral y0 1 ents
Apron.F=
P : TAPROMN- Biue-Dining 3 PETLY QR_Tower -
» 540281312 1 1 L JackerCr | 22-May-2023 15:48:09 20 [ Each ) 0|y Bon il +
85
Apron-F-
, TAPRON- Biye.Dining .. e Am 3 o OR_Tower =
| 4 S402M3921 2 %1 Jackelcors 20-May-2023 154513 & a Each 4 2 1.D00H B +
B3

Split Remove
% ®
S &

Add Shipments  Preview  Submit

Add Shipments  Preview  Submit
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6. Values got defaulted to all shipment lines

Enter Shipment Line Defaults and ciick Default to All Lines to copy o all shipment ines.

Packing Slip  PACK-11
Country Of Origin  Qatar
Bar Code Label

Container Number 5
Truck Numiber 4044
Comments  Malesials

Default to All Lines

Shipments in Advance Shipment Notice

Show All Details | Hide All Details

oo PO Supplier Item
Details Number Line Line Shipment R, Description Due Date
Apron-F-
- "Ne [
A 5402913121 1 ,I;'Pﬁ(‘“ B _mrlf 22-May-2023 154509 20
Packing Slip PACK-11 Container Number
Bar Code Label Truck Number
Apron-F-
(4] 5402013121 ] ;{‘PRON“ ?Lu‘ie?-éuc'c 25May-2023 154513 5

65

Packing Slip | PACK-11
Bar Code Label

Container Number
Truck Number

Table Diagnostics

shippes

Quantity Quantity
Ordered Received Uo

[} Each
5
4044

[i] Each
6
4044

7. Click on Submit button to submit the ASN

Shipments in Advance Shipment Notice

Shaw All Detads | Hide All Detaiis
PO 2 @ = Supplier ltem
Details Line Line Shipment Due Date
Number P tem  Description
Apron.-F-
et TAPRON- Blue-Dining
A 540291312 1 1 XL Jacm&(}% 22-May-2023 15:48:09 20
L]
Packing Slip PAGK-11 Container Number &
Bar Code Label Truck Number 4034
Apran-F-
540201312 1 2 TLTRON: BlueDINS | 25.May-2023 15:45:43 5

63
Packing Slip  PACH-11
Bar Code Label

Container Number &
Truck Number 2044

Table Diagnostics

Return 1o Shipmanls: Shipment Nolices:

Quantity Quantity
Ordered Received VO™

] Each

a Each

Quantity Ship-To Add
Shipped Location LPN/LotiSerial , . nte SPIit Remowd
GR_Towe = .
© bon B + % 7

Country of Origin | Qatar
Comments Materials shipped

B + 0

Country of Origin  Qatar =3

Comments  Materials shipped
Diagnostic Consd
Quantity Ship-To z Add G
Shipped Location “PVEOUSeral yi,ymangs SPHt Remove
OR_Towe
104 -I_:I(J: i = + & 7|
Country of Origin  Qatar (-1
Comments  Materials shipped
QR _Tonwes —
2 7 5oH L | + & @

Couniry of Origin  Datar
Comments  Materials shipped

Diagnostic Console

Cancel Add Shipments  Preview Submit

8. Confirmation message

] QATAR g iSupplier Portal

AIRWAYS Lol

= Home
H

Supplier Home Orders

S m—

Delivery Schedules | Shipment Notices | Recespts  Retums

Advance Shipment Notice Confirmation

Your Advance Shipmeni Mofice ASN-11 has been submitied

Retum to Advance Shipmesl Nolicas

Shipments

Overdue Receipts  Op-Time Perdormance  Quality
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CHAPTER

1 1 <Invoicing>

Supplier can submit an invoice online to the buying company based on the purchase order lines
they have fulfilled. Supplier need to only identify those items shipped and enter a quantity.
Supplier can invoice against Open and Approved Purchase Orders (Standard & Releases) that are
not fully billed. Supplier can submit invoice against multiple purchase orders.

Supplier can also enter a credit memo against a fully billed purchase order (use negative quantity
amounts to enter a credit memo).

However, the currency and organization of all items on an invoice must be the same. The
organization is the entity/operating unit within the buyer's company that the supplier is
invoicing. Supplier can also partially complete an invoice, save it, and submit it later. After the
supplier submits an invoice, supplier cannot change the invoice. If the supplier needs to adjust a
submitted invoice, they can create a credit memo against the same purchase order items to net
out the invoice charges. The purchase order will then be available for a new invoice.

Suppliers can create Invoices for the PO lines that are from the same Purchase order. Multiple
Purchase order lines in one invoice is restricted as per business requirement.
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Sensitivity: Internal

Invoicing

1. Create Invoice:

1.1 Login as Supplier in iSupplier Portal

You won’t be able to navigate through the system unless you acknowledge the policy documents,
please refer to section Acknowledgement of Compliance policy

1.2 Click on Finance tab = Create Invoice “With a PO”and click on Go button.
— QATA R 5- iSupplier Portal & Home * ﬁ ‘m Logges i o

ATRWAYS Lghmidl == Home Favoriles Settings Warklist TEST_ISUPPLIER@ABC.COM

B &8 &% =& @

Supplier Home Shipments Finance Administration

Create Invoices | View Invalces

Invoice Actions create Invoiece  Witha PO[+] | Go

Search
Mote that ihe search s case insensitive

Supplier Test [Supplier
Invaice Number

Purchase Order Number

Invedce Amount
Involce Date From  (21-May-2023) Gy

Invoice Date To Y
Invoice Status >~ Currency
Go  Clear
Invoice Number Invoice Date Invoice Currency Code Invoice Amount Purchase Order Status  Withdraw  Cancel Update View Attachments
Mo saarch conductad
Table Diagnostics
Diagnostic Console

1.3 Enter the PO number and click on go button. Use advance search option and enter select supplier
name to see all eligible PO lines for invoicing.

M B = w

=

Supplier Home Shipments Finanee Administration

Create Invoices  \iew Invoices

Purchase Orders

Create Invoice: Purchase Orders

Marmage Tax Resview and Submit
Cance] Step 1of4 | Mext
Search

Advanced Search
MNote that the search is case insensitive

Purchase Order Number 540281313
Purchase Order Date | {5-Jun-2023)

®
Buyer
Organlzation
Advances and Financing  Exciudad [~

Go  Clear

PO Number Line Shipment x‘:cﬂpﬂ = m“r:.ber ﬁ:mfr‘ Item Ordered Received Invoiced UOM g:gﬁ Curr $Q‘° Organization ;f;;‘“"'" Waybill

Mo search
conducted.

Gapyrant (¢) 1988, 2018, Oracke andfar its affiiates, All fghts rescrved Privacy Statement
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Sensitivity: Internal

1.4 Select the required PO line(s) for invoicing and click on “Add to Invoice” button. Click on Next

Supplier Home

Shipments Administration

Create Invoices | View livoses

Purchase Orders Detalls Manage Tax Review and Submit
Create Invoice: Purchase Orders Cancel Siep 1ofd | Next
Search Advanced Search
Naote that the search |5 case insensitive
Purchase Order Number 540291313
Purchase Order Date  [18-Jun-2023) fg
Buyer =%
Organization Q,
Advances and Financing EchuJ::L:EI
Go  Clear
Select tems: | Addto Invoice | ««»
@ R® = Line - Shipment. ltem Description =™ Supplier o 40 red Received Invoiced UOM U™ curr - ShipTo  Organization -~ £2°KM9 yayniy
Number Number Itern Number Price Slip
[] s40289313 1 2 ‘?‘;‘Q;;::E’_‘::;;D"'""J APRON125E APR-XXL & 2 1 Each 15083 QAR 035L°“Er1 2:“";'“"‘5?5
J -6 - gl
[0 640281515 1 i Aoron-F-BUS-DINNG ApRON126E APRXXL 4 2 2 Each 18083 oAR  CRcTowert gzﬁﬁ was 4
. Agron-F-Blue-Dinlng QR Tower 1 Qatar Alrways
S4a0281313 1 2 Jackel-CO-65 APRON1I286 APR-XXL i 2 1] Each 12083 QAR -DCH Group
[] 540201313 2 1 a0 APRON1267 APR-XL 15 1 1 Bach 18474 QAR CRTower! Gamramvas 4,

1.5 Enter the below invoice header details
1.6 Invoice Number

1.7 Invoice Date

1.8 Select Invoice type as ‘Invoice’

1.9 Remit to Bank account (Optional)
1.10 Invoice Description

d in As TEST_ISUPPLIER,

ACLE isupplier Portal

] = [ ]

Create Invoices  View Invoicas

Puschasa Ordass

Create Invoice: Details

* Indicates requied fiedd
Supplier

* supplier
Tax Payer ID
* Remit To
Address

Supplier Home

Details

Test iSupper

AR

Deha o

Tower 3 Qatar Ainways Doha Doha 455002

Orders

Shipments Finance

Administration

* Remit To Bank Account

47301111 =1

Unigue Remittance |dentifier
Remittance Check Digit

Items

PO Mumber Line Shipment
40281313 1 2

Item Number
APRONT 266

Itern Description
Apron-F-Bage-Dining Jacket-CC-65

Supplier Hem Number

APH-XHL

Manage Tax Renizw and Submie
Cancel  Baeck StepZof4 | Next
Invoice
*

Invaice Number

* Invoice Date

Invoice Type

Currency

* Invoics Deacription

* Attachment +
Ship To Available Quantity  * Quantity Unit Price  UOM Amount
QR _Tower 1-DOH 2 2 190 83 Each 38168
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Sensitivity: Internal

1.11 Add attachment (Supplier invoice copy)

ACLE isupplier Portal

Supphier Home

Create Invoices  View Invoines

Fimance: Creade Invoices =

Add Attachment

Attachment Summary Information

Title
Description

Inviee Copy
Invaice Copy

Category From Supplier

Define Attachment

Shipments

Type ) File

Supplier Home

Create Involces  isw [miowes

Purchase Orders

., Confirmation

[0 1Users\COGATTT Downloads¥NV-12 - Invoice copyr

[ Home

Home

L)

Shipments

Orders

Details

Finance

Finance

Manags Tax

Attachment Invosce Copy has been added successiully but not committed; # would be commibied when you commit the rest of tha current transachon.

Create Invoice: Details
* Indicates required fiskd
Supplier

Test iSupplier
Al011
Doha

* supplier

Tax Payer ID

* Remit To

Address

* Remit To Bank Account

Invoice

Tower 3 atar Ainways Doha Doha 453002
47301111 i

Unigue Remittance Identifier
Remittance Check Digit

Items

* invoice Number
* Invoice Date
Invoice Type
Currency

* Invoice Description

Administration

Cancel Add Ancther  Apply

TEST_ISUPPLIERZABC.COM

Adminiztration

Review and Submid

Cancef

Back | Siep 2of4

Next

Ihy-12
21-May-2023 o
Invoice |
QAR

12|FOCD PRODUCT |DOHA| 540281513

Irvecs

L

* ptachmont S8 4
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Sensitivity: Internal

1.12 Enter the actual Invoice Qty for which the invoice is raised and click on (B) Next

Items
PO Number Line Shipment Item Number |tem Description Supplier ltem Number ~ Ship To Available Quantity iCi‘ua:ntit;r Unit Price UOM Amount
9133 1 2 APRON1Z66  Apron-F-BluaDining Jackst.CCBS APRIO(L R Tower1-D0H 2 2 1993 Fach 3818

Shipping and Handling

+

Charge Type Amount Description
No results found.

Copyright {c) 1398, 2018, Oracle andlor its afiiates. All ights reserved Privacy Siatement

1.13 Enter the tax details & click on Next button

Summary Tax Lines

Calculate
Summary Tax Line Number Tax Regime Code Tax Tax Status Code Tax Jurisdiction Code  Tax Rate Code Tax Rate Tax Amount Line Status
1 QATAR VAT REGIME QATAR VAT INPUT VAT STATUS O QATAR VAT JURISDICTION  IWVAT-5%RCM-5-0GCC L=k 0 Active
ltems
PO Mumber  Line Shipment  Item Description Supplier Item Number Ship To Available Qty Quantity To Invoice UOM  Unit Price Amount
540201313 1 2 Apron-F-Blua-Dining Jacket-CO-68 APR-XXL QR_Towar 1-DOH 2 2 Each 19083 381 86
Shipping and Handling
Charge Type Amount Description

Mo rasults found.

Invoice Summary

Total ltem Amount 51 85

Less Retainage 0.00

Fraight 0.00

Miscellaneous 0.00

Tax 0.00

Recalculate Total Total [QAR) 361 86

Cancel Sawe Back Sispiold MNext Submit

B, Oracke andior its affliates. All tights resersed

Privacy Stabamen|
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Sensitivity: Internal

1.14 Review the invoice details and click on Submit button.

iSupplier Portal ) Logged In As TEST_ISUPPLIER@ABC.COM 7] Logaut

™ B

SBupplier Home Shipments Administration

Craate Invoices = View Invoicss

& O D
Purchase (rders Manage Tax Review and Submit

Create Invoice: Review and Submit Cancel Ssve Back Siepdoi4  Submit

Supplier

¥ Supplier  TestiSuppliar * nvolce Number INV-12
Tax Payer D A1011 * lnvoice Date  21-May-2023
*Remit To Doha Invoice Type  Standard
Address  Tower 3 Qatar Axways Doha Doha 453002 " Currency AR

Remit To Bank Account 47301111 Invoice Description 12|FOOD PRODUCTIDCHAIS40291313
Unique Remittance Identifier Attachment w
Remittance Check Digit

Customer
¥ Customer Tax Payer 1D SYS11860 Requester Email

Customer Name OQatar Airways Group Requester First Hame
Address Qatar Arways Tower Doha 22550 QA Reguester Last Name

Items

PO Number Line Shipment Item Description Supplier ltem Number Ship To Available Qty Quantity To Invoice Unit Price
S40291313 1 2 Apron-F-Blue-Dining Jacket- CG-65 APR-XXL QR_Tower 1 - DOH 2 z 18083
Shipping and Handling

Charge Type Amount Deseription

Mo rasults: found

Summary Tax Lines

Tax Regime Code Tax Tax Status Code Tax Jurigdiction Code Tax Rate Code

CATAR VAT REGIME CIATAR WAT INPUT VAT STATUS CATAR VAT JURISDICTION IVAT S%RCM-5.0GCC

Invoice Summary

Total tem Amount 32186
Less Retainage .00
Freight 0.00
Miscellansous 0.00
Tax 0.00

Total (QAR) 51,86

Cancel Save Back Siepdofd | Submit

1.15 Invoice Submitted confirmation message

QATAR—7€ iSupplier Portal Sl Logoed In s TEST_ISUPPLIER@ABC.C & Logout

VAN ikl Home e 3 :

- = B |

Supplier Home Shipments Administration

Create Invoices  \iew Invoices

@, B &
Purchase Ordars Deataila Meanage Tax Rewiew and Submit
L, Confirmation
Imwoice INV-12 was submitted o our Accounts Payable department on 03-Jul-2023. The confirmation mumber for this invoice is the invoice number. You can query its status by using Search by navigating fo the Home page.

Invoice: INV-12 Printable Page  Create Another
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Sensitivity: Internal

1.16 To see the created invoice and the invoice status, Click on Finance tab = View Invoices
1.17 Enter the Invoice number which is created in the above step and click on go button.

Creale Involces
View Invoices
Simple Search

Invoice Numbaer
PO Number

Release Number
Payment Number

Inveice Status

invoice
No search condueciad

Copyrichl (c) 1998 2019, Cracle andioe its affiliates AN ighis reserved

1.18 Click on Invoice number to see the invoice details.

iSupplier Portal

ﬁ
—

Supplier Homa

View Invoices

INV-1Z
{ermmie 1234
{rETie | 12347
&
Go  Clear

Invoice Date Type Currency

& Home

Home

Shipments

Paymant Status
Invoice Ameunt From
Amount Due From
Inwoice Date From
Due Date From

Amount Due Status OnHold PO Number

ol !
Logged In As TEST_ISUPPLIER@ABRC.COM 0 = Logout

L Logaut

[

Administration

Export

Advanced Search

Receipt Payment Status

Frivacy Statemsant

1.19 Payment status can be seen in “Payment Status” field (Paid / Not Paid)

QATARSE  isupierorm

ALRVAYS Lo

Create Invoacas
View Invoices

Simple Search

Invoice Numb-er
FO Number

Release Number
Payment Number

Invoice Status

Invoice
VA2

Copynaght c)

Invoice Date +
21-May-2023

Il

2t

Supplier Home

View Invoices

INV-A2

Ieorammpie - 1234

[ewampe  1234-2)

&

Go  Clear

Type

Standard

18, Cracls andlor A affilkates. All mghts resaned

Shipments

Payment Status

Invetee Amount Fram

Amount Due From

Inveice Date From
Due Date From  (18-Jun-2023)

Due Status PO Number

381 86 InProcess 540261313

ogged In As TEST ISUPPLIER@ABG. COM & Logout

Logoul

Finance Administration

Export

Advanced Search

Receipt  PaymentStatus  Payment Scheduled Payments  Attachments

Mot Paid = ﬂ

S902G731

Privacy Statement
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Sensitivity: Internal

1.20 Invoice details as below

= E @ ®= W

Supplier Home Shipments Finance Administration

Creale wowes | Wiew Inveices

Fissance, View Invoices =
Standard Invoice: INV-12 (Total QAR 381.86)

Curency= QAR

Export

Payment Information
General Amount Summary Paid 000
Invoice Date  21-May-2022 tem  381.85 Discount Taken .00
Status  In-Frocess Freight Due 38156
On Hold Miscellaneous Status  Not Pad
Batch Tax o0h B P“?'“:"t DM!:
Supplier Test iSupplier Relainage
Supplier Site  Doha Withholding Tax
Address Towerd Total

Ciatar Airways
Do, Droha 453002

Inwoice Lines ~ Scheduled Payments  Hold Reasons

Line & Type .. Description Gty UOM  Price  Tax Included Amount - Retainage Status -- PO Number POLine PO Shipment Buyer
1 Iam Apron-F-Blua-Dining Jackel-CC-65 Z2Each 19093 381 86 0.00 In-Process 540281313 1 2 Wighkxabdchim
2 Tax 12|FCOD FRODUCTIDOHAIS40251313 0.00 0.00 In-Process
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Sensitivity: Internal

Credit Memo

2. Create Credit Memo:
2.1 Login as Supplier in iSupplier Portal

You won’t be able to navigate through the system unless you acknowledge the policy documents,
please refer to section Acknowledgement of Compliance policy

2.2 Click on Finance tab = Create Invoice “With a PO”and click on Go button.

= QATAREE |cupcrom Etom  * 0! 82 | pins @ iogon

TEST ISUPPLIER@ABC.COM

ATRWAYS dgiail == Home Favorites Seftings Worklist Help Logout

8 B = @ N

Supplier Home: Shipments : Finance i Administration

Create Invoices | View Invoices

Invoice Actions Create Invoice  WithaPO v | | Go

Search

Mote that the search is case Insensitive

Supplier Tesl iSuppiier Purchase Qrder Number
Invoice Number Invoice Amount
invoice Date From  (27-May-2023) g Invoice Date To iy
Invoice Status [v] Currency
Go  Clear
Inveice Number Invoice Date Invoice Currency Code Invoice Amount Purchase Order Status Withdraw Cancel Update View Attachments

Mo search conducted.

Table Diagnostics

Diagnostic Console

2.3 Enter the PO number and click on go button.

u B o= "

Supplier Home Shipments Finance Administration

Create Invoices  View Invoices

Purchase Orders Delais Manage Tax

Create Invoice: Purchase Orders

Review and Submil
Cance] Step 1ol 4 | Mext
Search Advanced Search

Note that the search is case insensitive

Purchase Order Number  S402891313
Purchase Order Date | (16-Jun-2023) ®

Buyer
Organization
Advances and Financing  Exciudged [~

Go  Clear

: Iem Item Supplier Item : i Unit Ship o tien PACKING i
PO Number Line Shipment Description N Mnbar Ordered Received Invoiced UOM Price Curr To Organization slip Waybill
Mo search

conducted,

Copyrght () 1998, 2018, Oracie and/ar #s affiiates, All fghts reserved Privacy Statement
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Sensitivity: Internal

2.4 Select the respective PO line(s) for invoicing and click on “Add to Invoice” button. Click on Next

button

Create Invoices

WView Invoices

®
Purchase Orders Datails

Create Invoice: Purchase Orders
Search

Node that the search s case nsensifive

Purchase Order Number
Purchase Order Date e
Buyer
Organization  Catar Airways Group
Advances and Financing  Excluded V]
Go  Clear

Select tems:  Add fo Invoice | sss

- PO Advaneces or Item

[m]  Line .. Shipment .. Item Desacription

= Number P Financing PUOn  number

S4D3MISE q 1 [m] Expense ine festing
[J 540231314 1 1 m] Cleaning services
9 9 o Apron-L-BEDING ApRoN1286

O seears 2 1 O fsprafrf BMCDINGG - s pRoN 1257
O 540204313 2 1 [m] 'TQ!E:,‘;FEI';';DM“; APRON12ET
A 540201313 3 1 0 fﬂmi%g%‘n'""ﬁ APRON1268
[0 se02012061 1 1 =] 'Ta"éﬂzr ”.E,('D'"”@ APRON 1265

Manage Tax

Feview and Submil

Cancel  Step 1 of 4 | Next

Advanced Bearch

1-100f22 (%] Next 10 B

Rbpiler 1SM Ordered Received Invoiced UOM D! Curr - ShipTo  Organization .- ;?""9 Waybill
0z ( Each (1200 [aap  |OF Towerd-iQatef firnays
4 o o Eachi 295 |OAR  ([QEroMeLT-iQmiL e
10 2 2 Each 19093 [oaR | SRToweri-amAmvays gy
15 4 2 Esch 18474 QAR SRGTOWSNT- ZamAMIS g
15 1 i Each 18474 QAR ggl-_;r"‘“’ar I= g:ﬁ:;’l'ﬂ‘im’a”" 10
50 s 2 Each 10095 QAR  LpoTowert- g‘?u“:p"‘"“““ 10
2 1 i Esch 19003 QAR ?ISHTJ“‘E’ L E?ﬂl‘:’nhn'a’s 40 ABDODDT

2.5 Enter the below invoice header details;
2.6 Invoice Number

2.7 Invoice Date

2.8 Select Invoice type as ‘Credit Memo’
2.9 Invoice Description

5 [Supplier Portal

QATAR

S dphmill

Orders

]

Supplier Home

Create Invoices | View lmoices

FPurchase Ordars Details

_, Confirmation

InAs TEST_ISUPFLIER@ABC.COM

Shipments Finance Administration

Managse Tax Reviaw and Submit

Attachment Credit memo - CRi-11 has Beern added successiully but not oommithed, il would De comimitied when you comimit Be rest of e curmant ransaction.

Create Invoice: Details

* Indicates requirad Tiek)
Supplier
* Supplier  TestiSupplier
Tax Payer ID A1011
* Remit To  Doha q
Addresz  Tower 3 Qatar Arways Doha Doha 453001

Remit To Bank Account q,

Unique Remittance identifier
Remittance Check Digit

Cancel Back SiepZofd  Mext

Invoice

CM-11
AA-May-2023% fo
Cradit Mama[v]
QAR

Gredit memo against invoice # INY-11

* Invoice Number

* Invoice Date
Invoice Type
Currency

Invaice Description

4oe (IATA Cr
* Attachment p

+
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Sensitivity: Internal

2.10 Add attachment as Mandatory (Supp. Credit Memo)

= QATAREE | sumieron

ABRVWAY'S L gl

Create Invoices  Veaw Ivieces

Finance, Create o

Add Attachment

X Home

Home

Orders

a=a

Supplier Home Shipments

Attachment Summary Information

Title  Credit mema - Ci-11

Description

Category

Define Attachment

Credit memo - CM-11

From Supplier

Type (@ Fie ID WsersiCOG4TTT Dovwnloads'\Dandy CM-11 - Credi | Bmwz_|

; affiliates. All nghts

2.11
2.12

Enter the Invoice Qty (Negative value)
Click on Next Button.

Supplier Invoice
o Supplier Test iSupplier
Tax Payer ID  A1011
* Remit To Doha Q
Address Tower 3 Gatar Ainways Doha Doha 453001
Remit To Bank Account Q
Unigue Remittance Identifier
Remittance Check Digit
Customer
* Gustomer Tax PayeriD SYS11980 Q
Customer Name  Calar Aiways Group
Address (Catar Airways Tower Doha 22550 A
ltems
PO Line Shig ftem tem Description Supplier ltem Number  Ship To
S40251313 3 1 APRON 1268 Apron-F-Ble-Dining Jacke-GG-25 QR _Tower | -DOH
Table Diagnestics
Shipping and Handling
+
Charge Type Amount

Mo results tound.
Table Diagnostics

Invoice Description

s TEST ISUPPLIER@AEC.COM o = Logout

Lx t

Finance Administration

Cancel Add Ancther Apply

Diagnostic Console

tement

* Invoice Number  ChL11
21-May-2023 e
Credit Memo v |

QAR

* invoice Date

Invoice Type
Currency

Gredit memo against invoce # INV-11

i OF

* Attachment ﬂ +

Avazilable Quantity  Quantity Unit Price UOM Amount

3 -2 19095 Esch -3819
Description
Diagnostic Console
Cancel Back Stop?2af4 | Mext
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Sensitivity: Internal

2.13 Enter the tax details & click on Next button

Summary Tax Lines

Calculate
Summary Tax Line Number Tax Regime Code Tax

1 QATAR VAT REGIME QATAR VAT

Table Disgnostics

Items
PO Number Line Ship t  Iem Descripti
540281313 3 1 Apron-F-Blue-Dining

Table Diagnostics

Shipping and Handiing

Charge Type

Mo resultz found

Table Diagnostics

Invoice Summary

Tax Status Code
INPUT VAT STATUS =1

Supplier lem Number

Jackel-CC-85

Tax Jurisdiction Code  Tax Rate Code
QATAR WAT JURISDIGTION

IWAT-53%RCM-5-0GC0

Ship To Available Qty
QR_Tawer 1 - DOH 3

Tax Rate Tax Amount
a0

Line Status
0 ACtive

Amount Description

Quantity To Invoice UOM  Unit Price Amount
= Each 19085 {361.80}
Items (381.50)
Less Retainage 0.00
Frelght 0.00
Miscellaneous n.on
Tax 0.00
Recalculate Total Total (GAR) (381.80)
Diagnostic Consale
Cancel Save Back Slepdof4 Next | Submit

2.14 Review the Credit memo details and click on Submit button.

Supplier Home

Orders

Shipments

Finance

[ ]

Administration

Create invoices  \iew invoices

) & L
Purchase Oroers Detaits Manage Tax Review and Submit
Create Invoice: Review and Submit Cancel  Save Back Step4ord4  Bubmit
Supplier Invoice
* Supplier Test iSupplier * Invoice Number  CM-11
Tax Payer ID  A1011 * involce Date  21-May-2023
*RemitTo Doha Invoice Type  Cradit Memo
Address  Tower 3 Qatar Allways Doha Doha 453001 ¥ Currency AR
Remit To Bank Account SETRO0GS4221 Inveics Description  Credt meme against mvoice # INV-11
Urnique Remittance ldentifier Attachment p
Remittance Check Digit
Customer
* Customer Tax PayeriD  SYS11880 Requester Email
Customer Name  Catar Airways Group Reguester First Name
Address  Cratar Ainways Tower Doha 22650 QA Reguester Last Name
Items
PO Number Line Shipment [tem Description Supplier ltem Number Ship To Available Gty ‘Quantity To Invoice UOM  Unit Price Amount
540291313 3 1 Apion-F-Blue-Dining J QR_Tower 1-D0OH 3 -2 Each 19055 (381.90)
Table Diagnestics
Create Invoices  View Invoices
@ O )
Purchase Orders Datails Manage Tax Review and Submit

& Confirmation

Corachit mamo CH-11 was submitted 10 our Accounts Payable department on 21-May-2023. The confirmaion numeser for (his credit memo 15 (e Mvoice Number You can query 115 status by usng Search by navgating fo the Home

[age
Invoice: CM-11

Printable Page  Create Another
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Sensitivity: Internal

1.1 To see the created Credit Memo and the credit memo status, Click on Finance tab = View Invoices
1.2 Enter the Credit Memo number which is created in the above step and click on go button.

QATAR &

\u-\.\ng,u:..w

Supplier Home

Create Invaices | View Invoices

View Invoices

Simple Search

iSupplier Portal

Orders

07

Settings

£

Shipmenis

‘Warklist

| Logged In As [x] 1.090“1

TEST |SUPPLIER@ABC.COM

Administration

Logoul

Finance

Export

Advanced Search

Invoice Number CM-11 Payment Status Iz_j

PO Number Invoice Amount From To

axample : 1234) Amount Due From To
Rataaxa Numbar: Invoice Date From fe To )
{exampie - 1234-2) T T T T P
Payment Number Due Date From  (21-May-2023) fa To l'a

Invoice Status [v]
Go  Clear
Invoice Invoice Date Type Currency Amount Due Status On Hold PO MNumber Receipt PaymentStatus Payment Scheduled Payments Attachments

Mo search conducted,

1.3 Click on Credit Memo number to see the Credit Memo details.
1.4 Payment status can be seen in “Payment Status” field (Paid / Not Paid)

= QATAR®@

AIRVWAYS dpbonal

Create Invoices View Involces
View Invoices

Simple Search

iSupplier Portal

.

Supplier Home

*

Favorltes

X Home

Home

o]

Settings

Shipments

.EB

Workllist

Logged In As [x] Logout

TEST_ISUPPLIER@ABC.COM

Logout

Administration

Export

Advanced Search

Invoice Number  CM-11 Payment Status [»]
PO Number Invoice Amount From To
{mxampde - 1234) Amount Due From To
Release Number Invoice Date From s To Y
{exampie - 1234.2) = ™, __
Payment Number Due Date From (27-May-2023) fa To @
Invoice Status IX]
Go | Clear
Invoice .. Invoice Date v Type Curmrency Amount. . Due Status On Hold PO Number Receipt Payment Status Payment Scheduled Payments Attachments
CM-11 21-May-2023 Credit Memo QAR (381.90) (381.90) In-Process 40281313 59028723 Not Paid E| ‘n

Table Diagnostics
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Sensitivity: Internal

1.5 Credit Memo Details as Below
1.6 Invoice Status can be seen in the “Status” field

Supplier Home Shipments | Finance | Administration

Create Involees | View Invoices

Finance: View invoices >

Credit Memo: CM-11 (Total QAR <381.90>) Export

Cureney= QAR

Payment Information

General Amount Summary .
Invoice Date  21-May-2023 ltem  <381.090> Discount Taken 0.00
Status  In-Process Freight  0.00 Due <381.90>
©n Hold Miscellaneous 0.00 Status  Not Pald
Batch Tax pgg B Payment Date
Attachments D Prepayment 0.00 Payment

Term Due in 60 days
Retainage 0,00 en e in 60 days

Withholding Tax 0.0
Total <381.80=>

Supplier Test iSupplier
Supplier Site  Doha
Address Toawer 3
Qatar Alrways
Doha, Doha 453001

Invoice Lines | Scheduled Payments  Hald Reasons

Line & Type .. Description Qty UOM  Price Tax Included Amount .. Retainage Status .. PO Number PO Line PO Shipment Buyer Receipt
1 Item Apron-F-Blue-Dining Jacket-CG-85 -2 Each 19085 (381,90} 0.00 In-Process B40281313 3 1 ‘Walabichim | 58028723
2 Tax Credit mema against involce & INV-11 0.00 (.00 in-Process

If you require assistance or facing any errors, please take a screenshot and reach out to our dedicated team at
Supplier Relations supplierrelations@gqatarairways.com.ga

Thank you!
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