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Standard Group Fare Rules

Applicable Booking Class

Economy - G class
Premium -1and A classes

Group Criteria
(Minimum number of passenger per PNR)

Economy - 10 passengers
Premium - 6 passengers

Child Discount

May be granted within 20% of the number of passengers.

Ticket Validity

As per the travel date mentioned on the ticket.

Name Changes after Ticketing

Permitted with a minimum charge of Qar150 as name change fee (flight/travel dates must be same with the
group). In case of name change or correction the Passport copy must be provided for ticket reissuance.

Date Change

Permitted against ticket re-issue in individual RBD and collection of a QAR150 change fee for inbound direction
only. RBD mix allowed only on such cases. Fare has to be recalculated from the point of origin. Any difference in
fare will be borne by the passenger. The difference in fare is not refundable in case the group fare is higher than
the new fare. If there is no difference in fare, a penalty/rebooking fee is applicable.

Notes: Rebooking is permitted before the group ticket expiry and this is not applicable for group size of 10
passengers. Not applicable for one way booking.

No-Show

No-Show Passenger can be rebooked by creating new individual booking and ticket can be reissued to the lowest
applicable market fare. Minimum reservation fee of QAR150 plus no-show fee of QAR220 plus difference in fare
will be collected from the passengers.

Note: Not applicable for one way booking.

Refund / Cancellation

Group Tickets are non-refundable.

Rerouting

Permitted on the INBOUND direction of the journey for a maximum 20% of the total group size. Ticket will be re-
issued in individual RBD and collection QAR150 change fee, plus any necessary fare difference. RBD mix allowed
only on such cases. Fare has to be recalculated from the point of origin. Any difference in fare will be borne by the
passenger. The difference in fare is not refundable in case the group fare is higher than the new fare. If there is no
difference in fare, a penalty/rebooking fee is applicable.

Note: Not Applicable to oneway bookings.

Endorsement

NON END/NON RER/NON REF/VALID ON TRAVEL DATES SHOWN / VALID ON QR ONLY

Deposit

A minimum deposit will be required within 24 hours upon booking confirmation and depending on the departure
date the group booking can also be subject to instant ticketing.

Deposits are calculated based on the approved group fare inclusive of YQ.
Deposits are non-refundable and are retained for every passenger not travelling and falling below the minimum
materialization rate. Deposits are also non-transferable to other Travel Agents or groups or passengers, and have

to be forfeited as per the groups’ materialization rates, except if falling under the Rebooking Policy.

Note: A minimum of 25% non-refundable deposit is required for bookings created/modified within 360 - 61 days
prior to departure.

Ticket Time Limit

Ticketing time limits are within 24 hours upon group confirmation. Time Limit can be further extended against
payment of higher deposits. Group PNRs that do not hold ticket numbers or valid EMD deposit will get
automatically cancelled.

Materialization

The materialization rate is the ratio between the ticketed seats vs. the originally booked. The required
materialization rate for group is 80% and if this is met the balance deposit can be refunded.

The materialization does not apply to minimum group size of 10 seats. In this case the group fare will no longer
apply and remaining seats must be handled as individual sale only.

Taxes, Airport Fees and other Surcharges

Additional Surcharges may be applicable for certain flights during weekend or peak travel dates.
Taxes, airport fees & service charges are subject to change without prior notice.

Others

Please fill in the attached Advanced Passenger

Information (APIS) Template

Below details are mandatory requirement for all passengers travelling to/from Qatar or passengers in transit. Note
that tickets can only be issued if complete APIS data is provided. Please email the details to
qrvisa@qatarairways.com.qa along with the booking reference.

Travel document type (Passport, Other, No Document)

Nationality

Issuing state of travel document (in some circumstances)

Expiry date of the travel document

Travel document number

Family name

Given names

Date of birth

Gender
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