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Registration

If you have not registered yet, you can create an individual 

and more. 

If you already have an account, you can log in using your 
credentials to access the dashboard, self-services, your 
profile, dedicated promotions, raise an enquiry and more.

account to access all our services, including Live Chat 
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You can use Live Chat for the below services:

√   Fare quotes and rules

√   General Qatar Airways information

√   Seat requests

√   Special meal requests 

      non-medical assistance

√   Ticketing support

√   Reissuance  
     (applicable for NDC bookings only) 

Experience our new ‘Live Chat’ feature which provides 24/7 

with one of our agents. Once the chat ends, you will receive the 
chat transcript by email for your reference.

Live Chat

support. Click on the ‘chat’ icon and you can connect 

√   Wheelchair with medical/  
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Name 
correction 
and  
name 
change

Qsuite quad access

Split PNRYoung solo 
traveller

Ticket 
status

OK to 
Board for 
seafarers

Stopover for 
the Purpose of 
Connection (STPC)

Carriage of pets

Self-services

Carry out a number of important functions 
related to your clients’ travel and arrange a 
number of vital ancillary services.

A one-stop platform empowering you with self-services, information and support

NDC support
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Name correction

General guidelines:

• This service is not allowed for PNRs which include 
interline segments, codeshare airlines, partially 
flown PNRs, and/or changes after check-in.

• Any change beyond three characters will go 
through review and approval process.

• Any change of more than one character on the 
last name will go through a review and approval 
process.

• You will receive an email notification upon 
approval of your request.

Please click on this link for additional information 
on the policy and guidelines.

This service involves a correction, or complete change, in the 
passenger’s surname (family name), first name, middle name, 
title or Passenger Type Code - sometimes involving several 
changes at once.

Each request will be handled in accordance with the existing 
policy, and you will receive approval based on the correction/
changes made.

You will need to provide legal documents in case of a 
complete change of the passenger’s surname (family name), 
first name, middle name or any combination of them.

https://www.qatarairways.com/tradeportal/en/bookingnticketing/Name-Correction.html
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Please click on ‘Name 
correction/change’ to 
submit a request

Enter your PNR

1

2
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The change/correction required should be  
provided in the respective field as per below:

1. Change the title of the passenger
2. Edit the first name:

a. If correction is less than three 
characters  it will be considered as 
a correction and will be automatically 
approved

b. If correction is more than three 
characters  it will be considered as 
a change 

3. Edit last name: 
a. If change in last name is one 

character only  Request will be 
automatically approved

b. If change is more than one character 
 supporting documents are 

required (Legal document+passport)

4. Swap names: 
Switch first name and last name 

5. Category 

1 2 4

5

3

Passenger details will be retrieved. You can add the 
required correction change in the respective field.

3
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Qsuite quad access

This service allows you to access Qsuite quads 
which are locked. Upon successful unlocking of 
the quad, you can book the unlocked seats for 
your passengers through GDS.

This service is only available on Qatar Airways 
flights which are equipped with Qsuite.
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If your PNR includes one 
passenger only, your 
request will go through 
a review and approval 
process. You will receive 
an email notification upon 
approval of your request.

Passenger details will be 
retrieved. Then you need 
to click on Submit

If there is more than one 
passenger in the PNR, the 
Quad will be unlocked. 
You can select the seat by 
clicking on the seat map 
button below or choose 
your preferred seat on 
your GDS.

2

3

Enter your PNR
1
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My profile

View and edit your information, whether you are 
registered as an agent or a manager. Keep your 
contact details up to date to receive ongoing 
communication from us.

You can click on (1) ‘Edit’ to edit your details, 
(2) upload your business card and (3) add your 

1

2
3

personal profile picture.
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You can now also view all the 
registered agents from your 
respective agency. 

If you are registered as a manager, 
you can manage the agents in your 
agency, (1) delete an agent, which 
revokes his/her Trade Portal access.

1
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Agency group

If your agency is a part of a group of agencies, you can now 
complete self-services for PNRs that are issued by other IATAs 

The Agency Group page will be displayed 
when you click ‘View IATA’.

within the same group. To view all the IATAs click on ‘View IATA’.  
If you need to have the agency group set up for your agency,  
please reach out to your respective Qatar Airways account 
manager.
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Access on-board Wi-Fi
Enjoy high-speed connectivity during 
your journey.

Retrieve your booking to purchase additional baggage.

Additional baggage

You can now benefit from the additional convenience 
of booking our ancillary services, including Additional 
Baggage Service, Preferred Seat, Al Maha Services, 
Qatar Airways Lounges and on-board Wi-Fi.

Ancillary Services
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NDC support

We are delighted to introduce enhanced 
self-services* for NDC bookings within our 
Trade Portal. This new feature is designed to 
categorise and instantly direct your queries 
to our relevant support team, ensuring 
quicker resolutions and customer support.

Learn more 

A one-stop platform empowering you with self-services, information and support

*Terms and conditions apply. Please refer to the Trade Portal 
to view the full list of services offered.

https://www.qatarairways.com/tradeportal/en/QR-NDC/NDC-Support.html


Thank you

TRADE 
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